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GETS STARTED

Every retailer must constantly face the complexities of handling wide range of product mix. Out of stock products and
spoilage items are the main cause forlost salesin the grocery business.So, every retailer needs acomplete and efficent
interface to manage the day-to-day business activities in the shop. ZKPOS SUPERMARKET SOFTWARE is a complete
solution foryour business needs.

Now let’s start exploring ZKPOS SUPERMARKET SOFTWARE. After installation you need to open ZKPOS SUPERMARKET
SOFTWARE. The first step you must follow is LOGIN process.

STEP 1 - LOGIN TO ZKPOS

e OpenZKPOS SUPERMARKET.

e You will have a default ADMIN LOGIN with PASSWORD. Login
IDis 1 and PASSWORD is 1.

e TypeloginID and PASSWORD.

o Click ENTER button.

o Now youwill be redirected tothe MAIN MENU.

) it s o You needtosetthe store details first
e C(lick Opentogo to Store

Wark Benod Day Cose Tebeix Vet Soes s Logout
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e Setthe default Companyand Store here.
e Ifyou wantto create new company, click on Cancel button.

STEP 2 - ENTERING COMPANY DETAILS

Company details like NAME, BRANCH, ADDRESS, COMPANY LOGO,
TAX, CURRENCY etc. can be saved.

e Login as ADMIN.
Click on SETTINGS MENU.
From that Goto the Store, click on Company Details.

e Click Company or search to get details.

o To add COMPANY DETAILS, you need to click the ADD menu on
the top right corner of the window.

e Enter all necessary details in the appropriate fields. Finally
browse the company logo and then update the data by clicking
on save button.

STEP 3 - STORE
e Click on the Store.
o There will be a search option to search the store.
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1 e C(Click onthe ADD (+) option and enterthe Details.
o Click on the Save option.
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e Afteractivating the Licence and updating My Store, you need
s & to update the store details in ZKPOS Licence Activation panel

o — = by clicking Licence Update button.
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STEP 5 - COUNTER
e Click on counter

e Enterthe countername and selectthe warehouse
e C(lick save

SQL CONNECTION

This partdisplays the SQLCONNECTION STRING. You can access the
database file using the detailsin the connection string.

e Goto SETTINGS.

e Click on SQL CONNECTION.

In some scenarios you may need some data outside ZKPOS, in such cases you can import that data to your ZKPOS

application.

Import

e Goto SETTINGS.

e Click on IMPORTTABLES.

e Selectthe table to which youwant to import data.
e Selectthe file that you wantto import to ZKPOS.
e Click IMPORT button.
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There is an option to download import template. This is for your easiness while trying to import a table to ZKPOS.
When you want to import a table to ZKPOS you should download a template first. Click on the download import
template button. The downloaded path will be displayed in a confirmation popup. You can then edititand thenimport
it usingthe IMPORT TABLES interface.

EXPORT TABLES
G You can export data from ZKPOS to your computer.
e Degaranor 1 e Goto SETTINGS.
o "' e Click on EXPORTTABLES.
e Selectthe table that youwant to export.
e Selectthe FILE TYPE.
e Selectthe path to save the table.

[ FFLFFTFTET TN T Fr ] e Thenclick EXPORT button to export the table.
[T T T ] 1

CLOUD REPORT

e We can scan the barcode to view the reports of your
supermarketorrestaurant.

e You can use the cloud reportapp for30 days trial.

Cloud Report App

o Afterthat youneedto activate the license to use this feature.
e Click on that button.

e You can see the barcode that need toscan to get reports of

CloudReport 299 this software in ZKPOS Cloud Report App.

e Thereis an option to get notifications in our ZKPOS Cloud
Report App.

e You will getnotification on each sale or day close.

e Selectthe check box against the option and click update
button.

Natification Settings

CEnsble

0 Enble Dayclese bolification

DATA CLEANING

ki i When you want to delete the data stored in ZKPOS, erase
everything from it using this functionality. But it needs the ADMIN
privilege to do this task.

e GotoSETTINGS.

e C(Click on DATA CLEANING.

e Enter adminPassword.

Entor Admin Password
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e Selectappropriate checkboxes based onyourrequirements.
ki e Nowclick CLEAR button.
et e Click YES on the warning popup, and then click OK in the

Produe, Departmant

confirmation dialog box.

Users
Werur

custoner

NAMING SERIES

You can set the starting series for receipts, invoices, and
e s 2 whe o quotations here.
i . o e You needto activate the utility from Settings option.
G B
e e You cannot activate Naming Series, if you are already activated
:; o digital invoice.
s
e
L T——

e Goto settingsand select Utility option.
e/ @ e Enable naming series.

45 Enable Dginl Invace a

46 Enuble Chud ERF Epstem a
47 Enablelneos Dispay i Caners a
Ernble Mt precict sebng a

48 Bl Namng Seres. a

e Openthe naming series option.

B e You can selectthe transaction type here.
e Enterthe starting series for this transaction.
e C(Click update button.

e You will geta success message on updating.
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INVOICETEMPLATE
You can create the invoice templates here and take print outs of same template for different customers with

differentinvoice number.

To create invoice template, click on Invoice Template option.

Pas Supermarket Monday, July 11, 2022 2:21 P .

e Company Detais Slave My Store Counter
Hsctngs
[perphen Devices
Fpraduct Dita Chning mm-.E'ms nwnngobms s
Bhuses
Brcoms
anonar
@unmtmr

e youcan selecttheinvoice by selectingthe from date and to
I S date in invoice details tab.

e e Click on create template option.

- J0711/2022

Treoce o
50001 {1/1) Dellvers 071172022 2:16PM
5002 (1/2) Defivery 0741172022 2:16PH

Netdmout. WxAmouR |

\dinner ralls
sanduich andn 1 am

e You can see the template name.

Invice Temalate e You can change the template name as your choice.
o e Click save button.
e e You will geta successfulmessage after clicking save button.
50002 (1/2) Delivery 03/11/202; [oiTarpims- 16 260.00
e Now click on Invoice template tab.

Invoice Template

ekt yre e
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diniee ol
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Invoice Template

ZKas

e You can see the invoice template thatyou created here.

e Click on Generate button.

e Entertheinvoice count.

e You can confirm the template count by clicking confirm option
and print the invoices later.

e Oryou can click confirm with print.

e You can take the print outfrom here.

e You can take print outs of generate invoices by clicking Print
button.

e You can confirm the invoice details before printing it.

e You can verify the invoice numbers of respective template and
click print.
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Invoice Template

nveice Detals Invaice Templates.

- Mo7/11/2022

Teket Type
5:0001 (1/1) Delivery  07/11/2022 2:16PM Admin 100.00

50002 (1/2) Delivery  07/11/2022  2:16PH Admin 260.00
50003 (1/3) Delivery  07/11/2022  2:37PM Admin 100.00
50004 (1/4) Delivery  07/11/2022  2:37PM admin 100.00
50005 (1/5) Delivery  07/11/2022  2:37PM Admin 100.00
50006 (1/6) Delvery  07/11/2022  2:37PM Admin 100.00
50007 (1/7) Delivery  07/11/2022  2:37PM Admin 100.00
50008 (1/8) Delivery  07/11/2022  2:37PM Admin 100.00
50009 (1/9) Delivery  07/11/2022  2:37PM Admin 100.00
50010 (1/10) Delivery  07/11/2022  2:37PM Admin 100.00

Products 1560.00
E

dinner rolls 50.00 1 0.00
sandwich 50.00 1 0.00

Pos  Supermarkel Monde, July 11, 2002 522 PH X
Tnvoice Template
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BACKUP YOURDATA
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e You can also take bulk print by clicking Bulk print option.

e Enter the starting and ending number of invoices that you
need take printouts.
o C(lick Print option.

Itis betterto keep a backup copy of the important data somewhere else in the system. So, you have an option to do
the same. You can do backupin two ways. Manual or Schedule.

Pos Supemiarket 605

Backup
e
Diease e [Ee—
S To [
Btk e e, 1401202100k

Backup

Vol Backup | Sehedte backs

Datatasa Hame inagossup
ok Ty : G Dily

© ek

Manual Backup

o Gotothe SETTINGS from the MENU OPTIONS, click BACKUP.

e DATABASE NAME will be there by default.

e You can browse and select the location to store your backup
file. Enterthe backup file name.

e Click BACKUP buttonto backup or CANCEL to cancel the
operation.

Schedule Backup

e Selectthe backup type as Daily/Weekly/ Monthly/Never.
e Savedit to anywhere by clicking the browse Button.

e Click Save option.
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STEP 6 - UTILITIES
In some situations, you may need to grant permissions to access some features. That is done in the UTILITIES. For
example, if you want to use Gifts and Points functionality, you need to enable it in the utilities.

ZKas

SOFTWARE LANGUAGE

e You can switch the software language in the new version easily.
e Selectmaximumthree languages you needto switch between
e Click Save.

e You can see the switching language as shownin the figure.

You needto login as ADMIN to view/access UTILITIES. After entering the store details, you can access settings menu

and others.

Pos  Supermarket

Settings
Uity Aot usmmer Vendar

Store m@-ﬁ-@--e Nulgwn ma%m; Vahouse
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Supermarkel

Utility

1 Enaie petty cash advance n tree

I

e Goto SETTINGS.
e Click on UTILITY from the setting options.

Now let’s learn each utility one by one.
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1. :Petty cash is the advance amount given to cashier before starting billing operation.
To enable petty cash, tick on the checkbox corresponds “ENABLE PETTY CASH ADVANCE” and then click UPDATE
button.

2. : This feature enables the logo printing in invoices

3. : When we enable this feature, we can add products using BARCODE SCANNER. To
enable tick the checkbox corresponding to “ENABLE BARCODE SCANNER” and then click UPDATE button.

4, : You can display company promotional videos, images, combo offers,
and discounts in customer display screen by enabling this utility. To enable follow the steps that you have done
earlier.

5. : When we enable this feature, PRODUCT, PRICE and QUANTITY will be displayed in the VFD
DISPLAY during product selectionin the POS menu.

6. : To display the PRODUCT PRICE and TOTAL BILL AMOUNT in the LED DISPLAY you must
enable this feature.

7. : Customers will be happy if you could produce the invoice in their desired
currency. To display total invoice amount in desired currency, enable this feature by ticking on the checkbox that
corresponds to “ENABLE MULTI CURRENCY PAYMENT”. Then UPDATE it.

8. : You must enable this utility if you want to display COMBO PRODUCTS and SUB
PRODUCTS in the POS section.

0. :If this feature isenabled users can LOGIN/REGISTER using their FINGERPRINT.

10. : This feature allows kitchen managerto print orders.

11. : By enabling this feature you can take printout of the orders.

12. :If you want to set GIFTS against invoice count/amountyou must enable it here.

13. : By enabling this feature you could edit already added product details.

14. : If this feature is enabled you can sale products without stock. For instance, you didn’t

update the stock receiving details to your ZKPOS, but you want to sale the products. You can do it by enabling this
utility.

15. : If you have a regular customer, create one account for him.
Then customers can add theirinvoice amount to their customeraccount.

16. : This feature will round off the amountin decimals AUTOMATICALLY.
17. : This section allows usersto add new product in POS when software find

invalid barcodes. If you enable barcode scanner in the UTILITY you will be redirected to the below window on
clicking the POS from MAIN MENU.

Page 12| 123
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e You can search for a product by typing the barcode of the
productin the searchfield provided and press ENTER button.

® e Welcome

o |f the barcode doesn’t match any product in the inventory, a

popup window will appear says product not found. Click OK
button. Now another popup willappear named product master.
S i m— You can add a new product there.
L s ) —— e Addproduct name and alias name.
2 Er— e You can change the UPC code by clicking the tick button (green)
o —u . .
0B s | against it.
f« e 0.00 e AddSale price and MRP.
[ s e SN o Thenclick OK button.

18. ENABLE DISCOUNTOFFERS: You can apply discount offers in Invoice Bill.

19. SHOW SHORTCUTS: This feature enables keyboard short cut.

e After enabling the short cut option in utility, you can see the
keyboard short cuts in brackets.

e et At
o Welcome

"m_;m ‘Dalilme INR a.an) 0.00

20. ENABLE PRICE EDIT: This feature enables to edita price.
21. ENABLE OPTION TO ADD CARD NUMBER ON CARD PAYMENT: It enables to add card numberon card payment.
22. ADD CUSTOMER DETAILS ON PAYMENT TIME: It enablesto add customer details on paymenttime.

23. ENABLE DISCOUNTAND ROUND FOR CASHIERS: Cashier can add discount for customers and roundinvoice amount
for convenience.

24, ENABLE DISCOUNTAND ROUND FOR CASHIERS (ADMIN PASSWORD): Cashier can add discount for customers and
round invoice amountfor convenience after entering the admin password.

25. INCLUSIVETAX CALCULATION: Enable inclusive tax calculation.

26. ENABLE EMAIL SCHEDULER: Enable email scheduler.



27. : Enable notification.

28. : Enable return. Return products without entering the invoice number

29. :Thisfeature is added to get work period close email.

30. :To enable thisfeature activate it.

31 To add multiple products with same barcode you must enable

this feature

32. : To enable this feature activate it.

33. :To enable the price checker activate it.

34, : To enable inventory app activate it.

35. :To enable this feature activate it.

36. This feature enables the checking of bottom price while enteringa product at the time of

sale. In case the sale price after discount and rounding may go beneath the bottom price, a notification will be
shown

37. : This feature enablesthe rounding while calculating the tax amount.

38. To enable rounding in inclusive tax calculation, activate this
feature.

39. : To disable the cost update on stock receiving, activate this feature.

40. : This feature enablesthe invoice print option.

41, : This feature enables the cloud report feature. The reports can be viewed from anywhere at
any time.

42. : Van Sales application enables here. Sales person can deliver products directly to the retailers or

end customers.

43, : By enabling this application you can send email invoices to customers, if the email ID saved
in software.

44, : By enabling this feature you can take Saudi VAT print both B2B and B2C.

45, :You can view the invoice details on CCTV monitor if you enable this feature.

46. :You canintegrate third party ERP with our ZKPOS Supermarketsoftware by activating

this feature.
47. :You can sellmultiple products in multiple quantity if you enable this feature.

48. : You can set starting series in numbers or special characters for invoices, receipts, and
guotations here.

49, : You can see one button for general settings in the top of the screen. Here you can set the
invoice print count, maximum number of return days, number of decimal points allowed in this software. The date
format set as default in software and once you select the software type in supermarket utility software. You can
set the translation language for alias name of products while creating it. To edit the values, click on the GENERAL
SETTINGS button.
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e After making necessary changes, click on OK button and then
click UPDATE.

e Click on translate name for translating the name to the
language you selected in general settings.

e Goto Settings from settings option.

o Click on print settings tab.

e Checkthetick box against ‘Display productalias name in
invoice’.

o Click update button.

e You can see the alias name also displayed here.




STEP 7 - ABOUT ZKPOS

About Us
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e ZKPOS version, Copyright, Website address, Release date,
support mail ID etc. are provided in this section. This is just for
your reference purpose. You can contact or send your queries
to the provided mail id.

e Thereis a ‘Contact Us’ option in About
e You can see the distributor and retailer.

e Write your feedbackin the given space and click submit
button.

e You can also see a certificate button in main menu. It shows the
license details. Whetheryou activated the license or number of
days remaining in your demo version
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e You can also see the features you activated in certificate.
e You can activate the feature licence by clicking online or offline
activation.

e Click on the feature youwantto activate.

e Click on online activation.

e You needtoopenthe software with admin privilege to
activate featureslike this.

e Openthe software with administrator privilege.

e Goto certificate section.

o Now by click on online activation you will be redirected to the
ZK Store login (activation through ZK Store will be discussed in
this documentlater).

STEP 8 - NEW CUSTOMER

If you have regular CUSTOMERS, you can save their details. Later
that will help you during paymentand promote their visits by giving
gifts or points.

e Goto SETTINGS.

e (Click on CUSTOMER.

e Toadd a new customer, click onthe ADD (+) button.
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e Enter basic customer details in the appropriate fields including

i L+ customer name, customer name (alias) phone numbers, email

— id, status, your comments and finally the address of the
- : , customer.

e — — e Select the CustomerType from the dropdown. (End Customer/

Retail Customer/ Wholesale Customer).

Merarstip

sl

e Entercard number, discountif the customeris a special case and

s fill rest of the fields with relevant values.
e You can sendthe invoice through email or SMS by selecting the

- checkbox nearthem. Need to activate the feature in utility.
f— conat o [z |
. e V

e C(Click on other properties
i e You can add customeraddress here and click save button

‘ e Ifthe customerhas multiple address, you can add it
o ... @D e Click onthe Addbutton
s apeey| e e o Enterthe details as shownin the figure and click update button.

e |f you want to create an account for the customer, click on the
CREATE ACCOUNT button.

e Save the details by clicking on the SAVE button.

e You can set one address as default one by selecting the check
box

acotess L aderess 1oy DISTIEE County 654564

o[ s Jo [ . ] |




Wadnesday, July 13, 2022 144 PN =

Welcome

om 0.00

ZKas

Aftercreatingan accountfor the customer, login settings willbe
shown at the right top side of the window. Click oniit.

Enterthe userID and Password and finally click UPDATE button.
Now that user can login to this software using the provided user
ID and Password.

Login interface is same for all users. When a customer login to
ZKPOS SUPERMARKET he/she will redirect directly to the POS
section.

The customer can select all the product he/she want to
purchase from your shop. After selecting they can send their
order.

To settle the bill, click on the SETTLE button.

A customer can settle the amount to his/her customer account. Other options like card, cash and voucher were

disabled for customerlogin.

Later Admin/Cashier can view customer account transactions and pending invoices. To view the customer account
details, Login as admin or cashier.

04/13/2022 3
07132022 3

.....

Viednesiday, Tuly 13, 2022 LASPM =

Customer Account

amm

G161 - Balanoe: -10, 0400

Total 150.00 200,00 -50.00

Wesnesday, uly 13, 2022 2:12 PN =

Customer Account

Goto POS section and click on the SELECT CUSTOMER button.
Goto Sales and thento customersales

Selectthe customerand click onthe ACCOUNT DETAILS button.
You can select the customer option from settings and select the
customer’s name and click accounts tab

Now you can see the pendinginvoices forthat customer.
Selectthe invoice, click find ticket to go to ticket.

Settle the bill by clicking cash/ card.

You can settle the amount directly from the above screen
Selectany customeraccount transaction.
Choose cash or card.

Enter the amountat the respective field and click save button.
You can take customer account details print out by clicking print
button.
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EDIT / DELETE A CUSTOMER
If you want to delete a saved customer, you may follow the steps
below.

e Goto SETTINGS.

e Click CUSTOMER from the menu options.

e You can see the saved customers as shown above. Click on the
Customerthatyou wantto delete.

e If you want to edit the customer details, then make necessary

- changes and click UPDATE button.
= o . . .
e Otherwise click DELETE buttonand YES in the confirmation pop

Wi s saess  coonms u p *
e (N = e Click OKin the confirmation dialog box.
Tipe [Enc Custom= Dewuur. * 12.00
[— o oo [oecraut] q
e ashadlanatech.in suhs
ety asha Ipening b 0.00

O Emal OIsH:

e You can see the account details of the customerwho
purchases the items through customeraccount in POS.
e e You can make the payment by selecting the respective invoice.

o7713/2022 | 0771312022

e Click on the invoice and click on cash or card.

e Enter descriptionand amount that customer must pay.
o Click save button.

07/13/2022 B 07/13/2022 =~
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You can see the cash transaction here.
By clicking the print button, you can take print out of the
account details.

We can add advance amountto the customeraccount by
selecting advance option.

Enter advance amount.
Select cash or card.
You can also delete the advance if you want to.

You can see the advance details as shown in the figure.

You can delete the entry if you want to.

There is a print option to take print out of the advance details.
You can give it to the customerasa receipt.

You can add opening balance to the customerin the respective
field.

You needto create an account to the customertoadd opening
balance here.
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CUSTOMER ACCOUNTAUTHENTICATION

N - . - e Enable the customeraccountauthentication utility.
R |Chiatged 98.00

e While saving a customer, enter the card number in other
properties.

e Goto POS sectionin main menu.

e C(lick select customerand choose the products from product list.

e Click settle button and choose customer account as payment

type.
e You get a pop up to enterthe card numberif the customerhas

in i e

one otherwise the ticket gets settled.
e Enterthe card numberin the pop up and click ok.

ADD CUSTOMER DETAILS ON PAYMENTTIME

e Enable ‘Add customer details on payment time’ option from
utility.

e Goto POS sectionin main menu.

e Choose the products.

e (Click settle button.

e Entertheamountand click on the payment mode.

e You geta popup to enterthe mobile number of that customer.

e Enter the mobile numberyou want to save it and click OK.
e Otherwise click close button.
e You can edit the details in future by go to customer option.

CUSTOMER ADVANCE OPTION
Goto POS section.
Click select customerand select a customerfromthe list.

Click advance option as shownin the figure.

e Enterthe advance amountin respective field.
— o Click cash or card.
e Delete the entry by clicking delete button against each detail.

Custorer G161

Advanae tate [AE

e You can take print out of the advance details by clicking print
' button.

B

How

Sprnt

Total 0|
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STEP 9 - ADDING NEW VENDOR

A Vendoris a person who provides the products, so to add vender
b == | details while adding product, first you needto add Vendor details.

Here you can see how to add a VENDOR.

Login as ADMIN.

Goto SETTINGS.

Choose VENDOR and then click ADD (+) button.

Enter the VENDOR DETAILS in the appropriate fields like Name,
Phone Number, Email ID, Status, Vat Register Number and
e Address.

The detailed address with postal code can be viewed in text box
as in the figure.

Afterentering necessary details click SAVE button.

¥
5
[ ]

e If youwantto see the Vendor’s account transactions, then click
on the vendor.
L e Click on the ACCOUNT button as you see in the figure.

s Supplier Aeldhess

SupslierAZgmail.com

Detrrt | | st Active

Counary ‘ ‘ nnnnnnnn Supplisra ‘

Gpore bl mn ]

TN ST AT T

e Choose the date range to view the transaction details.
o Click SEARCH button. It will display the transactions happened
e T during the selected time.

01/14/2021 o 03/ 4/2021

bats Omuian omit

Slack Rexive{1]

Tolal 090




ZKas

: e To settle the amount, enterthe amountand description. Select
e the required transaction and then click on any payment mode
i (Cash/Card).

o ; : e Click SAVE button.

[sovaoms

e To give an advance amountto vendor, click on Advance button.

Vo e Entertheinvoice number, advance amount, and description.
TR o Click on the payment mode.
R H \7| nvaie Das
pryvs D |

e You can view the advance details here.

Pos Supmmurker Thorsde, oy 14, 2022 10:43 a0 X

Bas Tumaen drcsts

fame Suppherd

ke e L | e pate 42022 [
s 0 |

D

oruz 1 W00 x
om1aamm 2 om0 X

e You can take print outs/ receiptfor vendor by clicking the print

Vendor icon.
S 7 e You can also select whetheryou need big print or small print.

im0

07/13202 =

cash payment

|wsisizozz
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EDIT / DELETE A VENDOR

= You can delete a vendoras you deleted acustomerbefore.

j& e Goto SETTINGS.
e Click on VENDOR.

F— wwwwn ©  Every saved vendor name will be displayed, you must choose
entr the vendorthat you want to edit/ delete.

B TN dcennts

e If you want to edit, then make necessary changes and click

ame [suppitera ] Aogress Sapplier Address

oo E — UPDATE button.

i i ssverhdgmalcom . . . .

L ™ e Nowclick on the delete button and YESin the confirmation pop
adiress2 (street) | | naaitcad Ny ] u p .

Oty '—| other 1D

L 1 ™ ® | e Click OKin the confirmation dialog box.

Sty i upplier

' I e e You cannot delete the default supplier.

STEP 12 - EXCHANGE RATE

Some customers may feel happy if you could produce the invoice in their native currency rate, or there may be
situations where you need to deal with foreign customers. So, you can know the exchange rates easily with this
functionality. It is possible by updating the EXCHANGE RATE.

A — e First you need to enable multi — currency payment in the
Currenty Fxchange Rote © UTILITY.
Comtey ey e St Cchanes bate | 2
a & el ¢ * Now, go to SETTINGS.
|atgesis [— -~ 70 @ . .
== o ‘ = e From the menu options, click EXCHANGE RATE.
[Antigus and Barbuda East Cariboean Dollar ¥CD | $ [ &
o  —— - e Click ONLINE UPDATE button (round arrow) to update current
lansta |Guilder WG wm &
= = ; e day’s currency values.
e E ’ A
baharin BHD 0.3 &
mn I
BUI X &
A 3 am g
Belanus BYH [ 000 &
Bulginr FUR € 0.8 &
elize 82D | [T} [ &
[Benin Wt ricon 78 XOF | 007 &
[p— F— e Sometimes online update may not be available for some
R o currencies. So, there is an option for manual update.
..... - Gy e e e - . .
i e . | e C(Click onthe pencil symbolcorrespondstothe currency that you
[Mgeria Mgerian Dinar i) 13250 &
oo o B : i 2 wantto edit. Then exchange rate field will become editable and
|antigus and paruda Fast Cartbaesn Dollar XD | $ [
s i o ' a o ou can edit it. After making the necessary changes, click on the
7 i g
» ; e save symbol corresponds to that field.
|azerbajan AZN " 0.00 &
o “ ' 5 E e Now all your changes will be saved.
gt Tanadeh R s
Farbaros Jallar D $ .00 Vd
Belarus |Rusie BYR P 000 &
Belgium European Eurg EUR 3 0.82] &
Belize Dollar 82D BZ§ 0.00 rd
Ben Wizs, African CFA XOF 539.47 &
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STEP 16 - NOTIFICATION
Enable Notificationin the utility settings.

Notification Settings

Tl e Goto Settings.
= e Click on the Notification and enable the items to get
T eseone

notifications.

B = * Click Save.

e Youcan see the notification while login to the software asa pop
up.

STEP 17 - EMAIL SETTINGS

e Goto Settings.

o Click on the Email Settings and edit the details.
e Schedule the email.

Fassinrd [ ]

Recerng Person |mCizgmail.com |

e Click Syncand Update.

il Content [Bales Repuet |

e o Needtoactivate enable email schedulerin utility

® ety 0 e [EIED B

© iy 1 s

—

STEP 18 - WAREHOUSE
R @« Goto Settings.

e Click on the Warehouse.
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e To add a new Warehouse, click on the ADD Button.
e Enter the details

o Selectif the warehouse isdefaultone ornot

e C(lick save option.

STEP 21 - CURRENCY DENOMINATION

o Click currency denomination option.

e Currencytypeis already selected by default.
e Enter denominationvalue.

e Click save.

STEP 20 - ANNOUNCEMENTS

e Goto Settings.

e (Click on Announcements.

e ClickAdd (+) button.

e Enterthe announcement, selecttowhomitshows and enterthe
date range.

e The announcement will be shown in the main menu at the
respective field.

Print Settings

e Enterthe fontfamily and fontsize.

e Selectthe logo padding details.

e Update the second language.

e Select if you want to display offer and gift details and invoice

barcode on print.
e Ifyouneedtoseethelogoin print selectit.
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St e Byenablingthe product description on invoice print, you can see
the product description you entered while adding a product.
Fort Faméy [
e [ Sooct Terate
Logo Fatdlng Rt [38pt | Quatatin [rom i -]
oo [ | Purchese Grder [ wine El
O bispiay Offer Detvery ere e pine Bl
B Dy Irwoce Custamer Receps @
Ot o s
O ot
L sy Praduct des Neme in Irvke.
IS ST T
e You can add product description in two ways.
e You can add the description while you add a product manually.
o i, - ] B e Goto productsand then to product list.
Hosermgs
s|.,m Comba Products. Pr'xl Product pree st Shef
[Cpeishersi Devices
- A 8 okl
Efuss
Bitocounts MmEnr maser e i T ufd:u o R
Py B B
JEn—— Ve ﬂw.;jﬂ;‘ PO it e gt socksin
e Enter the basicinformation and click ‘other’ tab.
e e You can see the details option.
T mmmmm—— e Enter the product description there.
prauct Type [Single Produst E 1 Exempt Defaur Tex Stuck
st [ —
- |
e Anotherwayto add descriptionis while selecting the items.
e Click on POS option.

Date: Tuesday. iy 19, 2922 9:35 4M ey o1 e o 23
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e Selectthe product that you want to sale.
e Click on the productas shownin the figure.

Tox et Amount

e Selectproduct description option.

e Enter productdescription here.
e C(Click OKbutton.

Tuesday, July

FT— - e To display the product alias name in invoice, enable ‘Display
i productalias name in Invoice option’.

[T T ————

e Update the settings.

Feat famey (A

e | s,

ot 36 4| Quonaon [ -
gL 365 | Purrsse e pamd Pt E|
O Dy e e 41 et s i print. Deliery Hoe e rine Bl
2 Dispng I F e L —
0ot arcor e

0 Pt Descrp

(0 Oy ot b e n

I T T

e Selectthe translation language from Utility > general settings.
@ o Click OK.

e e caune : ke
Hocrmum raof etum cays |1 E
0 of scaat s EE
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e Selectproduct > product list.

e Create a product or searcha product.

e (Click on ‘Translate name’ option.

e You can see the alias name as shownin the figure.
e Update or save the details.

e NowselectPOS section.

e You can see the alias name also according to the language you
selectedin generalsettings.

¢ You will also getthe alias name in invoice print.

o We can selectthe template for quotation, purchase order,
Delivery note, customerreceiptand vendor receipt.

e You can eitherselectnormal print or normal print with second
language.

e Youcan update the second language fromprint settings window
by clicking on the ‘UPDATE SECOND LANGUAGE’ button.
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To print the second language on invoice, update the second
language in print settings.

You must select the second language option from my store as
shownin the figure- normal print (second language).

General Settings

This feature enables the checking of bottomprice while entering
a productatthe time of sale. In case the sale price after discount
and rounding may go beneath the bottom price, a notification
will be shown.

If you select Maximum Retail Price (MRP) Validation, the
software will check if the price of goods goes beyond MRP. If
you deselect the option, you can sale a product with price
beyond MRP.

You can remove the cost validation by unticking that option. And
you can sell the products with sale price less than cost price.
You can play notification sounds while selecting products by
enabling ‘play notification sound’.

You can automatically generate barcode while adding products
to the software.
Forthat tick onthe check box against ‘Auto barcode Generator'.
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e You can see the barcode automatically generated there.

¢ Normally we cannot multiple products with same product id
e But when we enable ‘multiple product stock’ we can add

multiple products with same product id. It will be helpful if you
want to add single product in piece and carton and still needto
maintain the single stock.

e You can create your own tax template.
e Please note that you cannot activate tax template and Inclusive

tax optionat a time.

e Enable taxtemplate option.

e Selectproducts.

e Addthe tax in Product tax master option.
e C(Click on producttax master.

e Click on ‘+’ button.
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e Addtax name, tax % and symbol.
e Selectif the taxis defaultor not.
e (Click Save button.

Tax Template

Template Name
| |

On el Total ] [Eeedaltac-wows - [

CrE e

Tax Template

Tempiate Mame

[Template 1

B et Total

__

SaturdayApel 08,2017 X

Tex Template

Template Name

[remplate 2

[or et Tl 7] e Teoom el |

[Or Previous Row el ~| [Specialtax - 100000 | [}

[on et Total <] [speviltex - 1000 |

0 B B8 O O O N E nmn

Select tax template from products.
Click ‘+’ button at the right top end.
Enter the template name.
Selectthe tax on nettotal.

Click on ‘+’ button to add new line.

Onsecond line you can choose on nettotal, on previous row tax
amountor on previous row total.

Select the tax amountalso.
If you wantto add new line, again click on ‘+’.
If you want to delete an entry, click ‘- ‘button.

On nettotal means the actualssale price of the product excluding
tax.

On previous row tax amount means tax calculation is based on
the previous row’s tax amount.

On previous row total means tax calculation is based on
previous row’s total amount.
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e To update the vendorof a particular products, while we added
at the time of product creation.
o Click on the check box to enable this option.

e Goto Inventory > Stock receiving.

e (Click on ‘+’ buttonto add stock to the software.

e Enterthevendor’'sname.

e (Click ‘Additem’ button.

e Selectthe product and click the ‘+’ button against the entry.

o Thevendorwill be updatedin productlist if there is any change.

o We know that we can give credit to customer through customer
account.

e We can save the credit amount when they are paid the amount.

e By selectingthe invoice wise credit option, we can make invoice
wise payment.

e Goto POS section.

e Selectcustomer.

e Selectthe products.

e Settle the amountin customeraccount.
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Now go to sales.
Then select customerreceipt option.
Selectthe customerthat you need to settle the credit amount.

You can see the voucherdetails if there is any.
Click payment option to continue.

Add the vouchernumberand description.

Enter the total amount that customerwantto settle.

Enter invoice wise amount against each invoice (marked as
yellow).

Split the total amount between invoices.

Enter the amount against each invoice.
The total amountshould be split between the invoices.
Click cash or card.
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You can see the created voucher here.

You can make paymentif there is balance.

Click on ‘x’ button if you want to delete the payment.

You can take printout of the receipt by clicking print button
against the voucher.

Also, you will get the voucher details print by clicking Print
option beneath the paymentbutton.

If we disable the ‘Invoice wise credit payment option’ we got a
message to activate the same.

e You can activate the option ‘product description on quotation

print’ if you need the product description printed oniit.
If you want to print the ticket note in invoice enable the ticket
note option.

Now go to POS.

Selectthe products youwantto sell.

Now click on ticket note and you can see a window opened at
the right side of the screen.

You can enterdetails on the panelas shownin the in the figure.
Click save button.

You will getthe detailsin invoice.
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e You can change the name of Ticket note to ‘Description’ or
anythingas per the customerrequirement.

e Enterthe namein the text box against the ticket note.

e C(Click update button.

e You can see ticket note is changed to description as shown in
the figure.

@ o Welcome
=

:ratal INR n.nn’ 0.00

Disable Barcode

" Peripheral Settings
— e ENABLE BARCODE SCANNER: When we enable this feature, we
= can add products using BARCODE SCANNER. To enable tick the
o checkbox corresponding to “ENABLE BARCODE SCANNER” and
then click UPDATE button.

e ENABLE SLIDESHOW CUSTOMER DISPLAY: You can display
company promotional videos, images, combo offers, and
discountsin customerdisplay screen by enabling this utility. To
enable follow the steps that you have done earlier.

e ENABLE VFD DISPLAY: When we enable this feature, PRODUCT, PRICE and QUANTITY will be displayed in the VFD
DISPLAY during product selectionin the POS menu.

e ENABLELED DISPLAY: Todisplay the PRODUCT PRICEand TOTAL BILLAMOUNT in the LED DISPLAY you must enable
this feature.

o ENABLE KITCHEN PRINT: This feature allows kitchen managerto print orders.

o ENABLE ORDER PRINT: By enabling this feature you can take printout of the orders.
o ENABLE ONSCREEN KEYBOARD: By enabling this feature you can use the onscreen keyboard for typing
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e While clicking on the keyboard, you will get the on-screen
keyboard as shownin the figure.

e STEP 19 - MEMBERSHIP
i v @ o Goto Settings.

'. e Click on the Membaership option.

e Toadd new Membership, click on the ADD Button.
el €« Enterthe Nameand Description.

e (Click Save option.

(= PP ]

STEP 24 - PERIPHERAL DEVICES
You can use other peripheraldevices with ZKPOS machine. But you need to know how they are accessible in ZKPOS.

PRINTER MANAGEMENT

e Goto SETTINGS.

e Click on PERIPHERAL DEVICES.

e From the menu optionsclick on PRINTER MANAGEMENT.

e There is an ADD button on the left of the Window and click on
it.
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e Selectthe PRINTERfromthe dropdown corresponds to PRINTER

Pk et NAME.

e Select the PRINT TYPE, you can select Ticket Type Print bill,
Payment Type Print bill, Normal Type Print Bill and payment
type print bill A4

e If you select TICKET TYPE PRINTBILL for KOT, then you should
e selectthe department.

e Setthe STATUS of the printer.

e Now click SAVE button to save the details.

e Click OKin the confirmation dialog box.

f g e Now your printer details are saved.

o |If you select PAYMENT TYPE PRINT BILL A4, you can take the
print out of invoices in A4 size.

e You have to activate the ‘Enable invoice print option’ in utility.

e Thensetthe paymenttype printbill A4 in printer management.

e Goto POS section from main menu.

e Selectthe product and settle the amount.

e Now print bill button will be active.

e C(Click on that button and a pop-up window will be shown as in
the figure contains both small print and big print.

o In small print you will get small size invoices. If you select big
print, you will get the invoice in A4 size.

CUSTOMER DISPLAY

S You can display invoice amount or item list in customer display.
Goto SETTINGS.

Enable CUSTOMER DISPLAY in the UTILITY.

Now click on PERIPHERAL DEVICES. From the menu options
Choose CUSTOMERDISPLAY.

z
[ ]

g
[ ]

Saftrare Type o ort Dispay Ty |
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e Choose COM PORT.

e Choose the DISPLAY TYPE. You have to enable VFD display or
LED display in the utility.

e Now click SAVE button to save the details.

SECOND DISPLAY

An optional SECOND DISPLAY can be used along with ZKPOS. Go to
SETTINGS.

e Click on PERIPHERAL DEVICES.
e Select SECOND DISPLAY.

° To add a new image/video click on ADD button.
° Choose IMAGE/VIDEO and then BROWSE the item that you
wantto upload.

° Save the details by clicking on the SAVE button.
° If you wantto delete an item, then click on it.
) Click DELETE button. Item will be removed fromthe screen.

ADDON DEVICES
e Here showsthe add on software connected with the software.
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CASH DRAWER
Coih Draver e To configure cash drawer with software, click cash drawer

option from peripheral devices.
e Selectthe printer share name.

Mictesoft Print o #F

Cmples Nare: DESKTOP-GTEANTP

e Click save button.

EErEEE e You can testthe cash drawer connection by clicking test button.

BARCODE GENERATOR
You can generate barcode forthose products saved in ZKPOS supermarket software. We can create two types products
in this software —weighing type and non-weighing type. (See product list)

wommm o Goto SETTINGS.
e Click on PERIPHERAL DEVICES.

an 3 B B e Click on BARCODE GENERATOR.
;““ m - o e Selectproduct or weighingitem.

e Create products by entering their barcodes in the software.

i € o Choose productsin barcode generator.
i e . e Click ADD button (+).

o I . ‘ BN« Youwill getapopupto enterthe barcode of products. Enter the
- W—] \ barcode or search product by clicking the search button
0 - I —— (products saved by entering barcodes are shown here).

e— T |
I s

o After entering the barcode, the details and barcode of that

Bt Gt productis shown as in the figure.
P . e You can see the barcode and UPCcode.
ot e dinner rolls | bt e 9 . . .
- ) B« If you want to show expiry date and production date, click on
= I . — the check box. Enterthe print item count.
Expry Date L 8712022 |54 . . .
[ R —— e After that click print (barcode generator/printer should be
= ||||||\|| connected to the software).
wc| oo | S o Click on clear buttonto clear the details.
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e You can also print the barcode of products by selecting more
than one at atime

Barcode Generator

Select Departmert Al

e Please click on add multiple product
e You canselectthe products by department wise, HSN code wise
or product wise

e Select the product that you need to take the printout of

barcodes
e —— T — e Selectexpiry date and production date if you need to print it on
e e e barcode label (needto designit in PRN file too)

o Click generate option
e You will getthe barcode label forthat product

e Choose weighingitems.

€ e Click add item (+) button.
S — e Enterthe barcode or search products as you saved as weighing
"""""" 5 ~— | e Barcodesotherthan the weighingitem’sis notshown here.

B e Barcode and product details are shown.
e Choose expiryand production date. Enter print count.

e Now you must add the weighing type.

HE S €| e You can see the default weighing type as shown in the figure.
s You can change the weighingtype (see weighingitems).
i — e e You can see differentbarcode formats—only barcode, barcode
e » ‘: + weight, barcode + price, barcode + weight + price.
b M :‘,f_m*;‘gi; . e Here we choose barcode + weight + price.

e T ‘

e The number of digits in the barcode is also shown with the
I weighing type/ barcode format.

o Click on ADD button near the weighing type.

Bl Gneriir € e Apopup will be shownas in the figure.
S — . e Enter the weightand price in the pop up.
© UL ' BN |« Click OKbutton.
= e A barcode will be generated accordingto the contentlength of
o barcode, price, and weight.
T e You can take print out by clicking print button.

UPCB51169614370

2301001 ‘

'

o
e

L | ‘ e You can use this facility if you do not have weighingscale.
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BARCODE
e Selectbarcode from peripheral device option.

Barcode

i P i e Select printer share name.

e — e Selectthe.prn file through browse option.

e This prn file contains the details that you want in barcode label
like company name, barcode, name of product, price, MRP etc.

e Click save.

CAMERA / DVR INTEGRATION

e You can integrate our ZKPOS Software with camera/DVR.
e Enterthe DVRIP and Portnumber.

i e e You can view the invoice details in your CCTV monitor.

Camera/DVR Integration

SHELF BARCODE

e You can create the shelf barcode by clicking shelf barcode
button.

o Selecttheitems that you needto print the shelf barcode.

e C(Click generate button.

Shelf Barcode

wwwwn  © You can see the shelf barcode here.
Shat arate e Click the print button.

ouds e Selectthe printer.

1] 100.00 e C(Click OK.

@i W - EE 8OUR W™




= o2 STEP 25 - PRODUCT MANAGEMENT
Add all product’s details to ZKPOS.
e e Toadd anew product, go to SETTINGS.

- °
Price Lt Product pie st shef

g [n.) ® i
@m«m Weighna lems: Uaketad Mroducts Lk radkct Unk Barcode

& gl

Click PRODUCTS.
From the menu options, select PRODUCT LIST.

P PRODUCT LIST

Dusighing tems [ ]

e °

cost cast sae Frce
[ [ o

L]
Conel S Kepiuanl

e Enter the PRODUCT NAME in product name Field.

e Choose the DEPARTMENT from dropdown.

Pl Add all product’s details to ZKPOS.

To add a new product, go to SETTINGS.

Click PRODUCTS.

From the menu options, select PRODUCT LIST.

Enter the barcode of the productin the field provided.

If the productis a weighingitem, then, tick the checkbox
corresponds to weighingitems.

Thenthe barcode field is automatically disabled and barcode
will be updated by the software itself.

e ALIAS NAME is another name for the same Product. We can enterthe name there.
e Otherwise click on Translate name button and the alias name will be shown according to the translation language

(Network connection is necessary for this facility).

e Select VENDOR.

e ProductID and UPC CODE will be displayed automatically, butyou can change it if you want.
e Selectthe UNIT in which the product has been measured. Now the packing quantity (as you savedin UNITS) will

be displayed.

e Selectthe STATUS of the product, COST, BOTTOM PRICE and MRP. When you add bottom price, the margin will
show the percentage. Whenyou add cost price, total cost will be displayed.

e You can also save the productin zero cost and zero sale price.

o Now save the details by clicking on SAVE.

o To add a newitem, you can use the NEW button.

T N O = e S

In OTHER tab choose the PRODUCT TYPE (SINGLE PRODUCT /
COMBO PRODUCT) and can browse image of the product. Click
clear button if you wantto remove the image.

Selectthe shelf ( see shelf).

You can add HSN code here.

Select the status as active or inactive

Product STOCK will be displayedin a label, if there is no stock it
will be 0.

If you need to maintain the stock of a product while selling you
can select the option ‘maintain stock’. If you don’tneed to
maintain stock then untick the check box

e By clicking ‘Exempt default tax’ the default tax will not be calculated while selling the product

Page 44| 123
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e You can selectif a product has serial numberor not by clicking the check box near ‘add serial number’ option

e (Click Save.
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Price List tab shows the cost price, bottom price and MRP.
Current sale price list and current discount price list are shown
below

Change the valuesif you want to. Please note that price list value
must be lessthan MRP

If you enable the ‘check bottom price utility’ you cannot enter
the price less than bottom price. Else the price list value does
not compare with the bottom price

We can add three types of customers in the software — retail,
wholesale, and end customer. The retail price, wholesale price
and end price are forthese three customers respectively.

Click Save/Update.

In promotion area, you can set the Offer Name and its
description.

Choose the offer type and add products to which the offer
provides and select the validity of the Offer and click save
option. (See discount offers).

You can see the already created taxes in the list ( see product
tax master)

Default tax will be in red color.

Selectthe taxes applicable to this product.

Click Save.

If you enable the Tax template from settings, you need to set
the tax template for products separately.

Please note that that tax template is only applicable for sales
tax.
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e You can set the purchase tax by clicking purchase tax option as

ok shownin the figure.

N e Defaulttax already active while receivinga product, if you need
R to add any additional tax you can click on the check box nearthe
Eif"_f::n tax.

W et T
S BT N I T T

e In Multiple Discount tab select the discounts. ( see product
discount master)

e Please note that the sale price after deducting discount should
not be lessthan the cost price.

e (Click Save.

e You can add multiple barcodes to same products underthis tab
e e Enterthe barcode at the respective place
f6c Inbrmaton Orfer Price Lt Bremorke Mgl T Mltgis pecount | Wl Barads | ° C"Ck OK.

X

e You can also save same barcode for multiple products

e Activate ‘Enable same barcode to multiple products’ in utility

e Selecta product from product list

o Click on multiple barcodes, entera barcode that already exists

e While savingthe second product with existing barcode a pop up
will be shown

¢ |fyou wantto continue, click yes
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Goto POS section in main menu.

Enter the barcode.

A pop up will be shown for selecting the product with same
barcodes.

You can create department, vendor, and unit fromthe product
list itself.

Click on the green arrow button against the department to
create a new department.

Enter name, alias name, sort orderand parentdepartment.
Click save button.

For creating new vendor, click on the green arrow button.

Enter mobile number, email ID, tax numberand address of the
vendor.

Click save button.

Click on the green arrow button near unit to add new units to
the software.

Enter name and quantity.

Click save button.
You can search the products using search buttonin the product
list page.
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DEPARTMENTS
A grocery retailer may feeldifficulty in handling wide range of products. But you can manage them easily if you could

categorize productsinto different departments. In orderto do so, follow the steps below.

Goto SETTINGS.
Click on PRODUCTS.
From the menu options, click DEPARTMENT.

rBread/Bakery
-Frozen Foods
-Beverages
' Dairy

Heat
| DryfBaking Goods
-frults

e Some defaultdepartmentswillbe there. You can edit/delete an
existing department.

e Click on the departmentthatyouwantto edit/delete.

e You can change the department name, sortorder, image of the
departmentetc. as you wish. Button style can be modified and
that changes will be reflected in the POS section. For instance,
if you modified the button height and color, then this
departmentbutton willbe displayed in the specified heightand
colorin POS menu.

o Similarly, the button style of products that comes under this
b o department can be modified.

To view the changes, goto MAIN MENU and Click on sales. The
departments are displayedin the right side of the window. If you
change the button style it will be reflected here.
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e [f the department have any parent department, then select its
By s parentdepartment.

B I 0yt Stk

e After making necessary changes click UPDATE button. If you
=L o want to delete the department, then click DELETE button. Note
that if you delete a department, all products under that
departmentwill be deleted automatically.

s e
[Beea/bakery
farers degarman:
Em

o Click YES in the warning popup.

st
 ———

—— e Toadd a new department, click on ADD (+) button.
oepuens o Enter Department Name, Sort Order, Status, Department

s Button Style, Product Button Style and Image.
= L ; e Save the details by clicking on SAVE button.

:::::

UNITS

i Each itemis measured as a particular UNIT. You can add, edit, and
delete unitsin this section.

Goto SETTINGS.

Click PRODUCTS.

From the menu options, choose UNITS.

e To add new unit click ADD button.

e Enterthe UNIT NAME.

e Enter the QUANTITY.

e This quantity will be shown as packing quantity in product list
and total cost will get updated based on cost and packing

o

quantity.
: e Save the details by clicking on SAVE button.
ﬂ'n:a:n:n:ﬂ:n::.:.:."._. EEE e Todeletea unit, click onthe unit’sname.
[E— i o (Click the unityouwantto delete, once you assign the unit to any

products you cannotdelete the unit.
e Otherwise click delete button and yes to the confirmation
message.
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SUB PRODUCTS
Enable sub products from utility Click sub products from products menu.

e Click add button.
e Entersubproductname and price.
- B | e Now click on ADD PRODUCT button.

e Select the Department from the list. When you select the
department, allproduct in that department will be displayed.

15 Jenuary 2071 14:2:
Sub Products

frasems | |

e Selectthe product fromthe list and click OK button.

e Browse the Image for the sub product.

e Save the details by clicking on SAVE button.

e If you want to remove a product, unclick the product from add
product.

e Goto POS section from main menu

e Selectan item which yousetsub products

o A popup will be shown contains the saved sub products

e Click on the sub productsto select it

o Click OK button. The sub product will be shown under the
product

e If you click ok button without selecting any sub products,
productalone shownin the interface.

sl COMBO PRODUCTS
i Assume that you are announcing a Combo offer every week end.
smamac = ] Let’slook at how to add a Combo Product.
e Go to utility and enable combo product. Now update the

changes.

e To add a combo product, you need to add combo products in
productlist. For instance, create a new product called Combo1.
While adding the new product change the product type as

[ = combo product instead of single product.

e Now go to PRODUCTS and Click on Combo Product button.
e From the dropdownselectthe product.

m e Now click on the ADD COMBO PRODUCTS button.

e From the Departmentlist, selectthe department.

e Now all products in that department will appear. Click on the

santwch
TS

X
x
d\—x required item.
x
e All selecteditems will be listed in the left side of the window.

e |f youwant to remove a product, click on ‘x’ button against the
product
g e (Click okand thensave.
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PRICE LIST
e Goto SETTINGS.

Click on PRODUCTS.

Select PRICE LIST from the menu options.

Enter the PRICE LIST NAME.

By default, there will be two types of price list, SALES and
DISCOUNT. Those products with discount offer should be added
to the discount price list. Select the Price TYPE and STATUS.
Click SAVE button.

Saved details will be displayed in the grid.

Sometimes you may need to make changes to the price of
products. So, in such cases make a copy of the original price list
by clicking onthe make a copy nexttothe price listname, a copy
will be created.

You can see all saved product price list here. You can create more price list here. Suppose you want to change the
price of the whole product. You can create a new price list and enterthe new price forthe products. Update the price
list whenever you want to change the price without affecting the working of the POS software. You don’t need to
change the product individually, which creates more confusions.

15 January 2021 1451 X

Product price list
e Lt ame: fype 1 JSales
R soap +Add Item
Bottom pre 2000 23 .
Grempeuss 0 Engee 200 Rewiece 000 Whoksserie 2000
[2000 | [2000 ] [2000 ]
B e - it
|s0ap UPC206524 2.0 2.00 2.00 x|
|colgete Iz 0.00 6000 60.00 X
| UPCB31522 50.00 50.00 50.00 X
| UPC352021 200.00 200.00 200.00 X
| URCE97520 100.00 100.00 100,00 X
| UPC183419 120,00 120.00 12000 X ‘
| Upce31418 100.00 100.00 100.00 X
upcazast? 100.00 100.00 100.00 X ‘
|product 7728160 100,00 100.00 100,00 X
dinner rolls w2 10000 120.00 90.00 X

Product price list

Cormbo specils 20000
123
Total Rocord-

UPCETG2684143701 180,00 180.00 180,00
UPCRAD2548519347 E 8000 80.00
UPCBA4SB49519347 10,00 0,00 1000
URCA64530763061 100,00 100.00 10000
URCHI45I07EI06L 120,00 120.00 13000
UPCELIO4I /18368 mog mag mu
UPCEI1423718388 000 5000 0.0

Click on PRODUCT PRICE LIST.

All Prices thatyou have added in the PRICELIST will be displayed
in the dropdown.

To add new, select the price list name fromthe dropdown.
There will be a default price list, if you want to add new select
the price list name fromthe dropdown.

Click on the ADD ITEM button to add a product.

Where you are asked to scan the barcode if you previously
enabled the barcode optionin Utility.
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w2 10000 120,00 90.00
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e After adding an item bottom price, MRP and current price list
details will be shown as shown in the figure.

e Change the price list values — end price, retail price and
wholesale price.

o Price list value should not be greaterthan MRP if the validation
for MRP is active in settings option. Bottom price checking is
based on the activation of ‘check bottom price’ option.

o Click update button.

e You can create discount price list also.

o Click setdefault buttonto set currentsale price list and current
discount price list.

e Currentdiscount price list has the highest priority. If you select
a product includes in both current sale price list and current
discount price list, the software selects the price from current
discount price list.

e |f the barcode option in utility is disabled, you will be asked to
selectthe product.

e Youcan Importorexport price list using the IMPORT button and
EXPORT CURRENT PRICE LIST link.

SHELF
There will be specific shelf for each item. You can add SHELF using
this interface.

e Click on SHELF.
e Click ADD button.

e Enter the SHELF number.

e Enterthe Status.

e Click SAVE button.

e You can delete the shelf by clicking delete button.
e You can update the shelf by selecting the shelf.
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WEIGHING ITEMS
. e Click on WEIGHING ITEMS. Product, Current Price, New Price,
s T P prm—

e o b Weighing Number will be displayed.
e You can update the price in new price.

e Enterthe new price and click enter.

o Click refresh button to change the new price to current price.

e Weighing number is the identifying number given to weighing
machine to identify the product.

e Exportthe weighingitems by clicking the export option.
. o . If you want to change the exportfile path, click path button

Fraduct Curent P o Broe gng flo

e e .+ | e Selectthelocation by browsing and click save

P
C:iUsers\Lana Shahid'Desktop

o Click on settings button at the right top end of the screen.
il @ o Youare redirected toa screen as shownin figure.

e We can setbarcode format here.

e Enterthe weighingtype name.

e Selectthe barcode format.

e Selectthe order formatand orderlength.

e As per the barcode format, order format and order length
barcode generatorgenerate the barcode.

e Click save button.

o To setthe default weighing type click set default button.

i e selectthe weighing type from drop down.

I .| e This weighing type will be shown as default in barcode
SN— generatoras shown before.

e Now click SAVE button.

DELETED PRODUCTS
In deleted products list you can see the products that you’ve been deleted.
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e Goto Settings
i s o Click on Deleted Productsin the Product option.

i e You can see the deleted products from software
Beverages
« Dairy

Meat
Dry/Baking Goods
fruits

LINK PRODUCT

Sometimes we need to sell products in cartons and single piece. At that time stock management is very difficult. To

ease such a situation, we can add products with unit carton and single piece underthe same productid. You can add

packing quantity while creating units. Create products with unit carton as well as piece. To correct the stock of these

two products you need to make the productid same forthese two.

o Enable the utility ‘multiple product stock’ in settings.

g e Now search the products you need to change to same product
id.

o Make sure that the products have the same cost price.

® Poduct © Custom Product 18

e Afteraddingthe products, you can change the productid in
two different ways.

= = e You can setthe one of the productids of the products as the

newone.

o Click productid optionfrom the software.

e Selectthe Product ID.

o Click update.

Link Product

e Otherwise click on Custom product id to create a new product
i id altogether.

e Click update.
e Click new buttonto create a new set.
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To create barcode fora bundle of products and you can sell that bundle by scanning that one barcode.

Link Barcade

B Garmne

Link Barcode

Link Barcode

bundle test

Link Barcode

1234567 |

Bunde Hame Bundle test

Click Link Barcode option.

Enter the bundle barcode.

Enter bundle name.

Now you need to enterthe products and product quantity.

Click search button against the products.
You can search the products by barcode or you can search by
name by clicking search option in pop up.

Now add the quantity of the product in each bundle and click
Add button.

You can add more products to this bundle.

Once you click add button the products are automatically saved
to the bundle.

Click new to adda new bundle.

If you want to delete a particular bundle, then click Delete
button.

If you need to retrieve the bundle details, enter the bundle
barcode.

If you need to edit the bundle name you can click the edit
button.

Update the bundle name and click update button.
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Now go to POS menu and enterthe barcode of the bundle.

e You can see the products you add to that bundle is appeared on
the billing window.

Protuct Tatal - 150,00

Tora r—— INR 1600.00

PRODUCT DISCOUNT MASTER

F— ©

e Goto Product Discount Master.
.. o Click on the ADD button if you want to add a Product discount.

e Enterthe Name, type, and value.
i €3 e Click Save.
i | )

{amount q

PRODUCT TAX MASTER

e Goto Product Tax Master.
.. e Click ADD button to add.
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e Enterthe Tax name and Tax %.
e Enterthe symboland selectif the tax is defaultor not.
[ | e Click Save.

ZKas

TAX UPDATE
e You can assign tax department wise and product wise.

— ‘” j:“ e Selecttax update from products menu.
pses \ = e Select the department, then the products under that
= B — ‘:‘:::qu departmentshown below.

;E«f . | e Selectthe products and choose the tax.

c g e Defaulttax will be applied forevery product.

= . e Click update button.

TAX TEMPLATE

In tax template we can create the tax according to the tax authority of each region. For example, in Saudi Arabia we
have tobacco tax, and we can create the tobacco tax and VAT as a tax template.

Click on Tax template.

Salur 2017

Click ‘+’ button as shown in the figure to create a new tax
template.

Enter the tax template name.
Selectthe tax amounton nettotal.

Saturday,Apeil 08,2017
e —— [ + ]

Template Name

Click on ‘+" button against the first entry.

[On et Totl - cpecalt-soon - [
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e you can again calculate the tax on net total, on previous row’s

Saturdey Aprl 082087 X

FE— & tax amount or on previous row total.
‘ e Selectthe tax amount.
B S e Ifyou wantto add new entry please click on ‘+’ button.

DONENWE - el moson - (6
e Ifyouneedtodelete one entry, click on the button against that

entry.
o Click save button afteradding the details.

e PRODUCT PROFIT UPDATION

S — e You can update the sale price of products here.

,,,,,,,,,,,, — e — ;;gzzgg‘ e Selectproduct profit update option from product menu.
Bl 2 | oon [ @ Selectthe products by departmentas well as vendor.
“w e e Thereare two options for price updating, MRP (-) and cost (+).
:: o= | e Enterthe value in percentage. For MRP (-), sales price updated

by an amount according to the percentage given of MRP
deducted from the MRP itself. In cost (+) sale price updated by

an amount according to the percentage given of cost price

addedto the cost price itself.

el VENDOR UPDATION
e If you want to update the vendor for products click on vendor

Vendor

Select Departiment Bread/Bakery

updating option from products menu.
o Select the product by department wise searching and product

wise searching.

st
L shirt
oo ©

r1je|m o o Ao Al

bottl
srian

e You can change the vendorof productsin large volume

T
EUUN— . | e Selectthe newvendorandclick update.
=

DISCOUNT PRICE LIST PROFIT UPDATION

1 e we w1 e Selectthe price list fromdrop down.
Beartment Al \ dinner rolls 000 20,0000 .
b . i2 wm e Youcan update the sale price of products here.

e Select product profit update option from product menu.
e Selectthe products by departmentas well as vendor.
e There are two options for price updating, MRP (-) and cost (+).

e Enterthevaluein percentage. For MRP (-), sales price updated
by an amount according to the percentage given of MRP
deducted from the MRP itself. In cost (+) sale price updated by
an amount according to the percentage given of cost price

addedto the cost price itself.
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ERp—— s STOCK MASTER
Click on STOCK MASTER.
It displays details like product, UPC Code, Stock, bottom price,

Stock Master

Search [ ]

ot | o o [ e || et v
dessert UPC00S. 0.0000 60.00 100.00 0.00 . . . . .
or i current sale price list,and Currentdiscount price list.
ice cream UPC003 0.0000 140.00 160.00 0.00
‘sandwich P -1.0000 50.00 80.00 0.00
seafood uPCood 0.0000 80.00 100.00 0.00
tortillas up3 -4.0000 70.00 100.00 0.00
vegetables. UPC002 0.0000 100.00 120.00 0.00
waffles. UPC00L 0.0000 120.00 150.00 0.00

e C(lick on a particular item to show the details.

i i e You can edit bottom price, MRP, current sale price and current
e onen discount price.
e Tosave the changesclick save button.

B S0

w000

o we = wms — *® Costandaverage costare shownasin the figure.

End pace Reta Prie whelesale mce
Cere sek P e [100.00 | 12000 [s0.00 |
Ourert. Disenunt:fce kst [r20.00 | 115.00 [105.00 |

s @ Click Cost details button.

S e You can see the previous cost details of the product while

CE receiving.

UpC Cod
Inventory | vendor | owte | patco | voke 2
Recene  Supplerd 01152021 20 szt

g Recene  Supplerb 01152021 22 o501
Recene  SuplerA  0V142021 1 o4z

Bottom prce Rotun  Warohous.. 01142021 1 ou142021 200.00
Recsve  Suplerh  0V142021 2 on14n021
Rolun  Warohous.. 0V142021 2 o202t
Roceive  Warchous... 01142021 3 0171472021 Wik i
Rocove  Warohous 01142021 4 ov14nea1 100.00
Boroin a8

mnann*

119.00 115.00 105.00

1 = 1 - ] - |

s © You can see the previous receiving details of the selected

products by clicking the stock details button.

o _

el e T v
e Swwd OS@RI 20 OuhzEl [ o

Receve  Suplerd 07152021 20 @02
Heome  Spie\ 00202 70 Lt

Receivs  Suplerh  0VIR2021 21 Qa2
eotom Pre Feoee  Waehous  0VWHI 13 T 200,00
[
oot S e st 100.00
T >
urens Decount ce st 118.00 115.00 105.00

N T T R
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STEP 26 - CREATING NEW USER

Other than admin you can add other users to ZKPOS. This will let other users to access ZKPOS. But only ADMIN can
access every feature in ZKPOS SUPERMARKET SOFTWARE. Other users can access only limited features that assigned
tothem. We can add 5 types of user privileges. Admin, Cashier, FoodServer, Kitchen Manager and finally the customer.
We already discussed about customer login. Follow the below steps to learn about other user privileges.

09 August 2022 03:02 P

To create a NEW USER, follow the steps below.
e OpenZKPOS.

[ff invenary

Loscount ofer

User Managerment

00

Pas  Supermaikel POS

User Management

Food Server
Kitchen Manager
Store Keeper

Custom

Jeranch fiamé|

110000

e 2 - e Click on SETTINGS menu.
W senngs . N
e e From the menu options click on USERS.
[ Irerphenl Doviees
ot
B
Mmmm

USERS LIST

Click on USER LIST menu.
ADMIN USER will be there by default. To view/edit Admin
details click on ADMIN button.

ADMIN ID, NAME, PASSWORD, COMPANY NAME, BRANCH

st 00 NAME, INVOICE START NUMBER, CARD NUMBER, MSR CARD
0 T I— NUMBER etc. everything will be displayed. You can’t edit the
fvoane designation of admin. Also, you have an option to login using a

e ‘ PIN number, for that enterthe pin number.

ot
e After making necessary alterations click on UPDATE button.
Click OK to the confirmation message. You cannot DELETE
admin. To add a new USER, click ADD button.

In the new window you must specify the UserID, Password and
Designation of the user. Default User ID can change as you wish.
Selectthe usertype fromthe dropdown. Pinis optional that lets
you to login using your pin number.

Company details and invoice start number will display
automatically. Add CARD NUMBER and MSR CARD NUMBER if
necessary. After adding all necessary details click SAVE button.
Click Ok in the confirmation dialog.
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J—— USER REGISTRATION USING FINGERPRINT
i s @3ED | zKPOS provides an option to login using your fingerprint. To do so,

“ follow the steps below.
e Goto SETTINGS.

o Inthe UTILITY, enable fingerprintlogin and update it.

e Now Click USERS in the SETTINGS.

e Again, click USER LIST.

o There is a FINGERPRINT REGISTRATION button on the right of
ADD button. Click on it.

e You may ask to LOGOUT and LOGIN again. If so, please logout
and login again.

e OpenUSERLIST from SETTINGS.

e C(Click on FINGERPRINTREGISTRATION button.

User Managernent

mmmmmmm

o Selectthe USER fromthe dropdown.
— *" e Click on the REGISTER button and keep any finger 3 times for
registering fingerprint.
o Click on VARIFY button to verify the fingerprint.
e Now go to MAIN MENU, LOGOUT and try LOGIN by keeping
fingeron the fingerprint device.

ROLE
e To add role to the software, click Role option.
e You can edit/ delete the role by selecting the role.

e Click ‘+’ buttonto adda new role.
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e Entertherole name

e €5 o Selectthe featuresthatthe user with this role can access.
e e Click save.

o Now create a userwith designation as ‘custom’

=
1]
=
]
i
5
[ ]

We can only setthe privileges to custom users
Selectthe role as shownin the figure
Click Save

8
r
g
[ ]

[110000 |

STEP 27 - ACCOUNTS

This section handles the managementof accounts which issued in this POS Software. Admin have the authority to add,
edit, and delete Accounts. Accounts are grouped under their corresponding account types and displayed. Users can
sort accountsin ascending or descendingorder.

wop © Goto SETTINGS.
em e Click on ACCOUNTS tab.

] l},w -
Paymant Type Lxpanse Types Expwise Detais

Dbrphers devies
[ oy
o

[inventory

18 Dt ol

PRl PAYMENT TYPE
— “ '« Click on PAYMENTTYPE.

m . .
oy - e Click Cash/Card/Voucher to view.
Voucher
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e Click Add button toadd paymenttype. Enter the payment type,
e parent Type and status.

R o Click Save button.
e To edit a payment type, select the payment type, make
necessary changes, and click update button.

Ferent Type |cash gl

e C(lick delete buttonto delete the payment type
e You cannot editor delete the default payment type

e You can change the status by active or inactive

—— EXPENSE TYPE
€ e Click on EXPENSE TYPE.
e You can see already added list of Expense type.

WA

o Click on ADD buttonto add new expense type.
e Enterthe Expense type name, Expense Description details.

E— e Click Save.

e e You can delete the expensetype by clicking delete button after
selectingthe expense type that you want to delete

EXPENSE DETAILS

o Click on EXPENSE DETAILS.

e Alreadyadded expensedetails will appearsin a grid format.

e To editit click onthe Edit option (pen like button) and Update.
¢ You cannot editthe expense details once you confirmiit

805/2022 1 test expense test. 1000.00 1800 1018.00 onfirm ¢
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: e Click on the ADD(+) button to add expense details.
M e Selectthe expense type

T e 5 e Enter date,amount, GST, invoice Numberand narration.
- e (Click Save.
' 4 e If youwantto delete an expensedetail, click on that detail, and

click delete button
e You can confirm the details by clicking confirm button

]
0 8 B O O B I B Y oy o
I O 0 G O o g

I 5 0 2 8 G

P

_ e youcannot edit the expense details once you confirmiit.
Erere el @ e Nowclick on cancel confirmation.

e Thenyou can editor delete that expense detail.

STEP 28 - INVENTORY MANAGEMENT

This is the stock management section. There are four options STOCKS RECEIVING and STOCK TRANSFER, PURCHASE
ORDER, STOCK INVENTORY. While receiving stock from suppliers you can save the details about the purchase and
stock in ZKPOS Software.

STOCK RECEIVING
Save the stock receiving details in ZKPOS.

L]
Stock Recelving c

Dol 9 wres 7
B [
ez @] O Jrwecteos

e L L o Click SETTINGS, from the menu options select INVENTORY.

' e First let’s learn how to do STOCK RECEIVING. Click on STOCK
RECEIVING.

e Click ‘+’ Buttonto add new stock to the software.

e You can see theinvoice seriesas you setin the naming series

e You need to specify the details about the purchase in
% _; appropriate field, like INVOICE DATE, INVOICE NUMBER,
B — RECEIVING DATE, VENDOR NAME, VENDOR ADDRESS, RECEIVE
=== = NUMBER and WAREHOUSE

19 August 2023 03:70 P
Steck Recelving o
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e e C(lick inclusive tax option if you want to calculate the tax
Stock Receivin + . . . .
. inclusively. You must calculate the tax for the whole invoice
= o inclusively.
arto20z2 i T e Lk . . . . .
b = B o ST e Byclicking free of cost option, the cost price of a product did not

P Sccisin soeri ot gty (N teww Tecieort a
i s B

update in product list if you change it.

e You can also restrict the updating of cost price in product list by
enabling ‘disable cost update on stock receive’ from utility.

o Afterselectingthe vendor, click on previous stock button.

e On clicking the previous stock (Alt + S) you can see the previous

tock Receivin .
— o stock received from the selected vendor.

Frecd

&

o8 10202
[SupplicsA
Suer i

Desitmn sa

0
; [ T ST
: [ B W

o C(lick add itemto selectthe products
Steck Receiving

: e Enterthe barcode or search by product name
T o click on the product aftersearching
s::m- -_F-CE =
i

T

I (e () ) (R (T () ()

FEltEm o Nowthe product will be shown in the purchase receiving grid.

Bkt o . Change the cost price if you wantto

e e e

- 5

e Enterthe quantity.

Po— joA-1-7027




Pos  supomarket 10 August 2002 10049 AN X
Stock Recelving °
|srecs
B Dufiat | s |G
Gz : - w
. s " -] et [ET—
[rp—— [ e LT I - o
| omissriss [dmarmb mi 02: | g m [z
a8 a
— [——
Stk
i vank
e ; ;
o Tt e
m S R 1 4

crznd ki

1

T )
Ineoi srac-5
. = i | et o s
i | 0 apecal tax 5.0 i o w
2 @sT 18.00

Stk i ¢

uie - ‘

= E=a == =

Por Supemmatkes

S )
Iniiee Suies et
el

ssasnnaes 0B-L0-2022

5us

1 vommr, dwernds e

o

nm

00 nw

n

-
I (] e (] (N (s (s (]

Pos  Supsrmarket 10 August 2027 11516 4M X

S o

s e e

S ] Dot we ks
Secmatae [pi-ta-2002 5 S

e Supplienh [ T OFwesfon

sairss min [hatnn | ==

au mncce secciien saemie Corre cumiy B e e e

] [ L 0 1% 1 E
1 e, v s e 10m am o s 208 m

ZKas

After entering the quantity, you can add discount and tax
product wise.

Click on discount button against the product.

You will get a pop up to enter discount as amount and as
percentage.

By entering the percentage value, you can view the amount in
the respective field.

If you enter the amount, click the % button you can see the
equivalent percentage value in the respective filed.

Click OK.

Click tax button same as discount.

You can get a pop up shows the saved taxesin the software.
Select/deselect the taxes.

Click OK.

Click ADD (+) button inside the product list grid to save the
receiving details.

Whenyou selectan item, the average cost will be calculated by
considering the reception of same item previously and view in
the respective field.

You can add discount to the whole invoice by clicking the add
button nearthe discountamongst the amount details.

Enter the discountamountand click OK.

You cannot add both product wise and invoice wise discount to
a single invoice.

Click add item for adding more products to the same invoice.
Click new button to start a fresh invoice.

By clicking print you can take a print out of the details.

You can create products from the purchase receiving interface
by clicking Products button.

Delete the invoice by clicking delete button.
Keyboard will help youto enterlettersand numbers.
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To view previous stock entries, click RETRIEVE button. In the
new window enter the INVOICE NUMBER and click search
button.

Choose vendor wise option to view vendor wise results. Now
selectthe vendorfromthe list. You will getthe results.

You can take the PRINTOUT of the stock by clicking PRINT
button.

Note the shortcut keys provided in the bottom left side of the
stock entry window.

You can also receive multiple items by selecting the ‘Add
multiple item’ option.

Enter the quantity of products that you needtoreceive

Click save button.

You can import the products those you need toreceive it to the
software.

For that click on Import button.

You can import normal product or product with serial number.
Download the import template as peryour requirement.

Enter the details of products you need to import in the
template.

Browse thefile.

Click import.

You can directly receive the items from a purchase order by
clicking on the purchase orderbutton.

You need to create and confirm the purchase order first (see
purchase order).
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e You can selectthe purchase orderfromthe drop-down list.
e Oryou can search the details by clicking search button.

e Searchthe purchase orderand selectit.
e Click save button.

e Please note that only confirmed purchase orders are displayed
here.

e Enter Invoice date, Invoice numberand warehouse.
e (Click ok.

e You can confirm the stock receiving details by clicking confirm
button.

e You cannot edit the details once you confirmit.
e You can cancel the confirmation for future editing.

You can receive products with serial numbersalso.
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| e While clicking on ‘+’ button a pop up for entering serial number
Stock Recelving [+ ] appears.

e Enterthe serial numbershere.
e Click ok button.
e You can also import the products with serial number.

STOCK RETURN

ook et Save the stock return details in ZKPOS.

N e Click SETTINGS, from the menu options select INVENTORY.
¥ s @ Click on STOCK RETURN.

C0 7 m e Enterthedetails.

e You can retrieve the details as before.

e You cannot edit the details once you confirmit.
e You can cancel the confirmation for future editing

e Youcan see the previousstock received fromstock return panel.
Sock o €3 e Selectthevendorand click on ‘previous stock received button’.

1 (ST URCees. o [

LTy Lr— 0

oy | o

- :
S s 58 ] 52

STOCK TRANSFER

Some itemsin the inventory may damage or get expired, so you need a space to categorize them from inventory. Then
you can return the spoilage items or expired items to the vendor or you can separate it easily from other products.
The screen for stock receiving and stock return is similar.

P e Goto SETTINGS.
€5 e Click INVENTORY.
e Choose STOCK TRANSFER from the two options.
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e Enter TRANSFER NUMBER, VENDOR DETAILS and INVOICE
NUMBER.

e Click ADD ITEM button to add items that needto return to the
vendor.

e Enterthe quantity that you want to return.

e C(Click ENTER KEY.

e To add anotherbutton, click NEW button.

e You can use RETRIEVE button as you have seen earlier, PRINT
button, PRODUCT Button and DELETE button as described
earlier.

o Afteryoudone with it, click CLOSE button.

e You can view the previous stock by clicking that button.

i i €5 e You can confirm the stock transfer details by clicking confirm
button.

e You cannot edit the details once you confirmit.

e You can cancel the confirmation for future editing.

STOCK INVENTORY

Sk iy You can manage your stock details like physical stock balance, stock
variation report etc. using this interface.

o o ) E—— e Click on STOCK INVENTORY.

e (Click on STOCK button and then VIEW button.

dessert oo 0 0.0080 o
i ol oo 0 0.0000 o
fee cream | 0 0.0000 n
sonwicn oo 0 0.0000 o
sealood om 0 00030 o

wegetabies iy 0 0.0000 ]
wafias oo 0 00020 o

o

e |[fthe Stockvalueiszerothat meanstheitemswere out of stock.

St Iy e Ifyouwanttoview physicalstock, then click on PHYSICAL STOCK
button.

e You can adjust the physical stock by entering the value to the
physical stock column

000 0 mogo
(X 0 vooo
a0 0 00000
[ 0 00000
[ 0 n.g00y
[ 0 no000
a0 0 ngoo0
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e Enterthe physical stock as shownin the figure.
Stk Invertory e Click on confirm button against each product that you want to
update in software.

e Afterconfirming products, click on submit button.

0 10,0000
0-10.00
10 0.00

100 0.00

0 0.0000
0 0.0000
0 0.0000

Oooooooo

=D =) e

e Enter the admin password.

e Entervendorandwarehouse is already selected.

o Click submit button.

e The stock will be adjusted according to the quantity.

010000
Warehouse  Default 0-10.00
10 10.00
10010000
0/0.0000
0/ 00000
0/0.0000

ocjoceac ol

PURCHASE ORDER

st If you have received a purchase order from a vendoror customer,

‘ then add the details to ZKPOS.

e Click on PURCHASE ORDER.

e Selectthevendor’'sname.

e When you select the vendor, other details will be updated
automatically.

e Nowclick on ADD ITEM button.

5 e Selectany fromthe list.
Purchase rder @5 e Enterthe quantity that you want to purchase.

3 |z
; e Selecttax.
-

s |

e Pressenterkey.

o Your entry will be updated successfully.

e Enterthe shippingamount by clicking add button nearto it.

e You can use RETRIEVE button, PRINT button, PRODUCT
MASTER Button and DELETE button as described earlier.

e Afteryoudone with it, click CLOSE button.

¢ You can confirm the purchase order by clicking ‘confirm’
button.

e You cannot editthe purchase order once you confirm it.

e You can click cancel confirmation if you need to editthe
purchase order.
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OPENING STOCK
Oy Sz e We can add the opening stock and vendor details by selecting
e [t ] the openingstock button.
wm :% MH o e Select the product by clicking add item, select the vendor, and
[ B | 8 | eew | e enterthe openingstock.
W code Pt enir rom— ‘

e Selectwarehouse

e Click save button.

o Fordeletingthe stock click on the details and click delete button.

e To update opening stock, click on edit button in line with the
detail.

o Make necessary changesandclick update

e You can import the openingstock by clicking import button.

e Downloadthe template and enterthe detailsin that template.
e Browse andselect the file that you need toimport.

e Selectvendorandwarehouse.

e You can selectvendoraccording to the product list or you can
= —— D LE seta newvendorhere.

== ke e Click import.

SERIAL NUMBER SUMMARY
Serl o You can view the serial numbersummary of products here.

e Enterthe serial numberyou wantto know the details.
7 e Click View button.
ooy e You can see the stock detail of that serial number.

Branch hame
VAT: Sbct4Tis2
Swial o

2

AVAILABLE SERIAL NUMBER
Aallatle el e You can see the available serial numbersin ZKPOS Retail Software
here.

e Selectthe product fromdrop down.
o Click view button.
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T Lt e SAVE STOCK
s e You can save the stock in a supermarketand can retrieve it

i " e ‘ wheneveryou want.
m - MWM - % k = e You can view department wise stock details and warehouse
ST wisestockdemis,
Lo s R R EEE e You can search the product name by click on the search
button.
% o Click on clear search buttonto go to the old state.

o e Savethe current stock and enterthe file name and click save.

e You can retrieve the saved stock by clicking retrieve button

save st e Selectthe saved stock file.

= =) e To click view to view the details of the saved stock or click
T T w_m delete button to delete the file.
e To view the currentstock again you can click currentstock
g 5 buton,
e You can take the printout by clicking print button.
—— ‘ e Selectbig print / small print.

O = I e Click View button.

e Thenexportor print the details.

Sl =ww  STEP 29 - DISCOUNT OFFER / PROMOTIONS
i ! There may be gift or discount offer for some special customers,
LA el 2 e regular visitors or for a particular invoice. To Set this gift
L functionality you should follow the below steps.
— e Login as ADMIN.
P e Click SETTINGS menu.
i e Click DISCOUNT OFFERS.
Bretor
=
DISCOUNT OFFERS

When you want to promote your sales or clear the stock, you will announce discount offers for some products. You
can add those discount offers here. But you need to enable discount offersin the utility.

e Click on DISCOUNT OFFER.

Poa Supermarkst POS. 1B Januery 2021 09245 X

Disunt afer @»| e You can setdiscount offers by product quantity or by amount.
o [ For instance, suppose a person buys 5 pens at a time, you can
T e

provide one additionally as a discount product. The person
needsto pay the price of 5 pens. This offeris based on quantity.
e Toadda discount offerbased onamount, click onthe AMOUNT
DISCOUNT tab next to PRODUCT QUANTITY tab. Here you can
provide discountfora particular product based onamount. You

can set either Offer percentage ordiscountamount.
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Follow the steps below to learn about discount offers.

e Recently added discount offers will be listed in a grid.
i €5 e Toviewor modify, justclick on it.

g““m_" o Make necessary changesif required.

Joffer 1 dinner 1015(5.00) sendwich{1.00)

e You have two options to set a discount offer, either by amount
Dl or by quantity. You can set a discount for product price by
percentage oryou can seta discount forthe product quantity.

‘H
: ‘ e Enterthe offername, offerdescription, and offer type - amount

wise or quantity wise.
T — (s i i | - — e For quantity wise, select the product and quantity by clicking
add button.

o Selectthe offerproduct next by clicking add button.
e Enter validity period and status.
e (Click save button.

Ouce From |oafraizoan e Date o oy182021 Bl

e At the time of sale, you can purchase the product with offer
product by paying the product price.

e Todelete the currentselected product or offer product, click on
the delete button.

M ... e Click YES in the popup window.

e You can change the Date assigned for the offer.

B | To add more product, click on ADD button.

e I 7 L wesm =1 e Toadd discountby amount wise, enterthe details as before.

e Instead of entering the offer product you have two options,
enterthe discount as percentage wise or amount wise.

Enter the details and click save.

GIFT

e You can announce gift for some special customers, regular
visitors or for a particular invoice. To Set this gift functionality
you should follow the below steps.
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Login as ADMIN.

Goto SETTINGS.

Click on UTILITY. From the list enable Giftand Points by ticking
on the checkbox that correspondstoit.

Update the changes by clicking on UPDATE button.

Now go to DISCOUNT OFFERS and click on GIFTS.

Note that you can set the gift in two ways, either by INVOICE
AMOUNTor by INVOICE COUNT.

At first enter the maximum number of gifts against invoice
count/invoice amount.

To set a gift for a particular invoice amount select the Option
button corresponds to Invoice Amount and click SUBMIT
button.

Click OK in the confirmation message.

Now click ADD button to add the Gift.

Choose gift from dropdown

Enter the GIFT.

Browse the IMAGE of the gift.

Enter the INVOICEAMOUNT and select the STATUS of the gift.
Save the details by clicking on SAVE button. Click OK.

To edit/delete asaved gift, click on the gift.

Make necessary changes and click on UPDATE button.
If you wantto delete then click on DELETE button.
Click YES in the confirmation box.
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Thenyou can see options like points and points discount.

Set the details in Points options in discount offer first (see
points).

Enter pointand gift in appropriate fields.

Browse the image and click save.

Now set a discount amount as per the points acquired by the
customer

Select points discount from dropdown

Enter discountamount according to the point

Browse image and click save

Goto POS sectionin main menu

Selectthe customer

Purchase items with an amount sufficient to get gift or amount
discount as per the point earned

Click settle button

Aftersettlementthe gift optionin settlement page will blink
Click on the buttonand a pop up will be shown

You can select the gift if you want it.

If customer select the gift, he is not eligible for the amount
discountas per the same point.

If customer do not select the gift, an amount discount pop will
be shown when you click points for the future purchase of the
same customer.

Selectthe amount, the amount will be deducted from yourtotal
amount.




ZKas

e To enteramountdiscount, selectthat option from dropdown.
e Enter amountanddiscount amount.
o Click save button.

e The amount will be deducted from the invoice.

Selectvoucherdiscount from dropdown.
Enter amountand discount amount.

G [Voucher Discount

Click save button.

hmiet [1000

Select Waxmu Rumber of G sgmst
ke

Dxszeunt mont [m0.00

e While purchasing an item which meets the requirement of

Total INR voucherdiscount, click on gift voucher.
e ChAMGEd 300.00

o A popup will be shownas in the figure.
o e Selectthe gift voucherand click OK.

Vouchar

sub Tots!
Raved

Net Amoart
Tax Ameun:
Gross Amount 300,00
Payeret Tolal 0.00

Change Total

POINTS
You can add POINTS instead of setting GIFTS, thereby giving gifts or any such favors to those customers who won the
specified point. Here also you can set POINTS either by Invoice Amount or by Invoice Countas you have seen earlier.

e Login as ADMIN.

s e Goto SETTINGS.

e Select DISCOUNT OFFERS and then click on Points from the
menu options.

P e e You can see two options in the dropdown menu, INVOICE

R — o — —— — AMOUNTand INVOICE COUNT.
e Fromthetwo, selectany.
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If you selected INVOICE AMOUNT, enter the AMOUNT and
corresponding POINTS in the next textboxes.

If you selected INVOICE COUNT, enter the count of INVOICES
and corresponding POINTS to the subsequent textboxes.

In the above picture Points are set based on Invoice Count.
Now click SAVE button.

STEP 30 - BASIC

Other important menu in ZKPOS supermarket software is basic
option.

This option contains the provision to add all basic details to the
software.

Select BASIC from main menu.

Basic menu contains the details as shownin the figure.
Most of the features are introduced earlierto you.

CONTACT GROUP

Click on contact group from basic menu.

You can see the saved contact groups at the interface as shown
in the figure.

To add new contact group click add button.
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e Enter contact group name and description.
il e (Click save button.
o Ifyou wantto delete a contact group, selectthe one.

s e C(lick delete button.
e To edita contact group, selectit, make necessary changes, and
click update.

e STEP 19 - MEMBERSHIP
i @ Goto Settings.
e Click on the Membership option.

e To add new Membership, click on the ADD Button.
il €5 e Enterthe Name and Description.

S o Click Save option.

N I N

STEP 31 - PURCHASE
o Select purchase option from dashboard.
‘‘‘‘ 3 | ey Ak e [t contains the details as shownin the figure.

Surchase

o
Stock Trarsfar Stock fventoy Vandor Payment

B varsnouse
B accoums

Lileianotn

VENDOR PAYMENT
You can make invoice wise payment to the vendor using this option. For that you need to enable the utility ‘Invoice
wise credit payment’ Settings.
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Goto settings and select general settings.

Enable invoice wise credit payment.
Click Update.

Goto Purchase from dashboard.

SelectVendor payment.
Selectthe vendor.

You can see the payment details done by this vendor here.
Click payment button forinvoice wise credit option.

e You can see the stock receiving entries which you need to give
payment.

e Entervouchernumber, description, and amount.
e Thenenterindividual amountfor each receive according to the
total amountyou enterin amountoption.
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e Enterthe details.
e Selectthe payment mode - cash or card.

e You can see the payment detailsin vendor payment.
e Click print button for print outs.

e Click again on vendor payment.
e You can see the paid amount, balance, and due days.

e Onceyousettledthe whole amount forastock receive, that will
disappear from this grid.

And we can see the payment details in vendor paymentwindow.

STEP 32 - SALES

e Sales option contains customer, customer order, sales,
customersales and sales return.

e (Click on sales button from dashboard.
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e You can create quotations to the customer using this software.

e For that click on quotation option.

e Addcustomerand shippingaddress.
o Tick inclusive tax if it is applicable.

o C(lick Additem.

e Selectthe items and enter quantity.

e Click on the arrow against the product.
e You can enterthe product description there.
e Click OK.

o Click confirm buttonto confirm the quotation.

o Nowgo tosales.
e Click on Quotation button.

e You can see the quotations here.

e You need to confirm the quotation to show as shown in the

figure.
e Selectthe quotation.
e Youcan seetheitemsbelow.
e Click okif youwant to proceed.

o Theitems will be selected and you can settle it.
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SALES

e Figure shows the sale window for the ZKPOS supermarket
software.

e Departmentsand products are shownin the right side.

e If you enable the barcode, you can select the item by entering
the barcode also.

SELECT CUSTOMER

o Click select customeroption from sales window.

e Saved customerdetails are shown as in figure.

e Click the customer’s name and click select customer button.

e Ifyou wantto editthe customer, click edit customeroptionand
make necessary changes.
e You can create new customer by clicking new customer button.

e View the account details through account details option.

e We can add advance amount for customers from this window.
e C(Click on advance option.

e Enterthe date and advance amount, pay it by cash or card.

e Youcan take print out by clicking Print button against each entry
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e To retrieve open tickets, click retrieve button from the sales

window.
e Selecttheticket and continue the payment.

TICKET NOTE

e Goto Settings>> Settings >> General settings.

e Enable ticket note option.

e Enter the name that youneedtodisplay in sale window.

o Click update.

e Goto sales >>Sales.

e Selectthe products.

o Click ticket note.

e Enter the details and click save.

e youcan see the ticket note in invoice.

RETURN
e Toreturna product, click return button.

e Enter admin password.
e Enterinvoice numberyou want to return.
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Click yes to the confirmation message if you want to return all
item otherwise click no.
If you want to return all items continue for the settlement.

If you click no for the confirmation message, select items from
the right-side menu.

While selecting items, select from the pop up shown either
productonly or sub products

Then enterthe quantity that you need toreturn

Click settle buttonforsettlement.

Activate the option easy return from utility.

You can return products without entering the invoice number
afteradmin password.

You can select the sub productif youwantto return it too
After completingthe return process click on return stop

Now you can sale products as usual

STOCK
e You can see the stock details of products from sale window

itself.

o Click stock button as shownin the figure.
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e Searchthe productusing barcode or product name.
e Youcan view the basic information, stock details, stock, tax, and
discount details.

e Ifyou needatemporary bill, click temporary bill button.

e (Click new buttonfora fresh invoice.

e You have an optionto enable and disable the barcode

e If you disable the barcode, barcode products will not be shown
in the grid.

e You can enterthe quantity of products by using keyboard.

e Ifyouenablethe barcode, you have a field to enterthe barcode
at the top side of the screen.
e Enter quantityin a box leftto it.

OPEN ITEM

e Youcan add open products which are not saved in this software.
o Click ‘+’ buttonin sales window.

e Enter the name of open products and add product description.
e Enter price and price type (whether price includestax or not).

e You can save the product by clicking save.

e C(Click OKif youdon’tneedto save the open product.
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e click on invoice details button.
e You can selectthe price list and discount price list
e Edit invoice due date.
e You can selectif you wantto ignore pricing rules (if any) or tax
e Enter purchase orderdetails.
e You can change customeraddress and shipping address.
e C(Click ok buttonand thenselectthe products.
SETTLE
e To continue with the payment, click settle button after selecting
the products.
o Otherwise click close, the ticket will go to open tickets.
e You can retrieve it and settle wheneveryou want.
o Settlementwindow shows the tax and amount details.
e You can give discount and round by selectingthe amount using
the keypad.
e Enter the amountfor payment (half/full).
e Selectthe payment mode.
o Click print bill.
e You can view the print preview of invoice by clicking Print
Preview button.
e You can click on this button either before or after the
settlement.
e Before settlement you won’t get the digital invoice as print
preview.
[}

Click Print button to take a print out of invoice.
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e You can delete the payment if you are not done the complete

payment.
s v ouw Charged . . .
Lt & e You can see the option as in the figure.
= . .
o e Click on the Delete Payment option.
= e Click yesfromdialogue box.
e i e Now youcan selectthe payment mode.
i::h‘ i - - cm.ﬁ:}mm
-

e To change the quantity or to cancel the selected product, click

on the product
T — i sandwich - : : :
— e The options will be shown in the left side
i e e You can change the quantity by clicking ‘+" or ‘- “.
& P e To cancel the productclick cancel button.
=0 Shat - none Product Total - 59.00
—l MR o INR 118.00

¢ Ifyou enable the price edit option in utility, change price option
is also shownthere.

e Click on the button, change the price.

e Selectthe type, price, or price + tax.

Froduct dmer el
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A
ok e [50.00
=0 becount [0 e [rezrm
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o Click Advanced option if you need to change the price, Tax and
Discount details.

— e e In price details you can see the margin option.
: = s )
IV e Enter the margin amount.
e | ———— . . .
o reoere e The margin amount will be added to the total price and you can
= ke [ruso . .
i a0 increase the price amount here.
Aevineed & r

o aewount um
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e Untick the tax option if you need to avoid the tax for that
product.

e You can change the discount details here.

e You can see the productdiscount here.

e You can untick it if you don’t want that discount for now.
e You can also add custom discount too.

e Click OK.

e You can add description for products here.

e If you need to print it on invoice, then activate the utility in
settings.

e (Click ok.

o C(lick send orderif you needto sendthe order details to kitchen.
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e To enable the multicurrency payment, activate the feature in
utility.

e Goto POS section, select the products, and click settle.

e Atthe settlement pagechangethe currency fromthe drop down
against charged option.

e The values are according to the exchange rate saved in the
software.

e Currency equivalent to INR will be shown there, while settling
theinvoice.

o If you enable edit product option in utility, you can edit the
product details while selecting the product forsale.

o A popup will be shown as in the figure.

e Change the details and click ok.

e You can edit the product only one time through this utility.

CUSTOMER SALES

e You can directly go to the customer window by selecting
customersales.

e Selectthe customerand click on select customer button.

e You can selectthe products and settle the bill.

WARE HOUSE
e In warehouse section you can create multiple warehouses and
manage separate stock for them.

e Tocreatea newwarehouse, clickon warehouse
e Click ‘+’ button.
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Enter Name of warehouse, phone number, address, email id,
Tax number, company, description and status.

Select whetherthe warehouse is default or not.

Click save button.

STOCK ENTRY

We can manage the stock receiving, transfer and return in this
section.

Click on stock entry.

You can view already entered details here.

Click on ‘+’ button to add new entry.

Selectthe transaction type material receiving, Material issue or
material transfer.

Select material receiving first.

Stock entry number, invoice series and stock entry date are
selected by default.

Selectthe source ware house.

Click Add item button to add products.

You can scan barcode or click search button to select the
products.

Enter the quantity and click ‘+’ button in the right side of the
stock entry.

Click confirm.

Once you click confirm then you can’t edit the details unless you
click cancel confirmation.
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e For material issue select the warehouse and products same as

stack ey in material receiving.
Beela % T o For material transfer select source warehouse as well as
e = destination warehouse.
== |z E— et
[ B —

STEP 33 - ACCOUNTS

This Section Contains Summary of all the accounts managed in ZKPOS SUPERMARKET which is only visible to Admin.
Total Debitand Total Credit for each account are displayed.

e login as ADMIN.
e Click on ACCOUNTS menu.
Select FROM DATE and TO DATE to view the accounts details

Accounts
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between the selected dates.
Click SEARCH buttonto get the results.

To get the detailed report, click on ACCOUNT DETAILS button.
You will get the expanded results. Here also you can select the
date range to view the results.

Print the result by clicking on PRINT button. Before printing
choose big print/small print.

STEP 34 - REPORTS

Everythingthat you enterin ZKPOS is saved and you can check with
the data whenever you want it. Different data are stored as
differentreports.

...........

& 9]

“Work Perod

o Anouncements (0]

Counizr -0 Adun

Dt 10 st 2021 16:00

e To view reports in MAIN MENU, you have to login as admin. Go

to settings and click on reports. Let’slearnthem one by one.
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DAILY ITEM REPORT

This report shows the item report for current day. You get the

report after day close

o Click on DAILY ITEM REPORT.

e Toviewthe report, select ware house and click VIEW button.

e Take the printout by the selecting the print type option to big
print/small print. Then click PRINT button.

e You canexportthe reportto exceloranyotherformatusingthe
exportoption.

o C(lear the reportby clicking CLEAR button.

DATE WISE REPORT

This report will provide the date wise sales report. To view the

report, follow the below steps.

o Click on DATE WISE REPORT.

e Here you have an option to set the FROM DATE and TO DATE.
Seta “from date” and “to date”.

e Selectware house

o Click VIEW button.

e You can view the report.

e Otherfeatures like print and export were also available. These
featuresare common forall reports.

DAY WISE REPORT

You can view the day wise sales report using DAY WISE REPORT.

o Click on DAY WISE REPORT.

e Enterthe FROM and TO day numberand select ware house

e C(Click VIEW button to view the report.

e Use print, layout and export features as done in the other
reports.

MONTH WISE REPORT

This report will display the report for a selected month. You can
choose the month that you want to view the report.

e Click on MONTH WISE REPORT.

e Selectthe month fromthe dropdown.

e Click VIEW button.
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YEAR WISE REPORT

Providesthe yearwise sales report.
e C(Click on YEAR WISE REPORT.

e Selecttheyear.

e Click VIEW button.

CATEGORY WISE REPORT

In this reportyou can view the report of selected category.
e C(Click on CATEGORY WISE REPORT.

e Selectthe FROM date and TO date.

o Choose the CATEGORY from the dropdown.

e Click VIEW button.

ITEM WISE REPORT

Thisreportis like CATEGORY WISE REPORT. Instead of category you
will be choosing item from the dropdown.

e C(Click ITEM WISE REPORT

e Select FROM date and TO date.

e Choose the ITEM fromthe list.

e Click VIEW button.

CURRENT SALE REPORT

It shows the report of last sale report. Current sale report will be
shown the details after day close.

o Click CURRENT SALE REPORT.

o Click VIEW button.
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SALES RETURN REPORT

This report shows the sales returnreport.
e Click SALES RETURN REPORT.

e Enter Day No-From.

e Enter Day To.

e Click VIEW button.

DAY CLOSING REPORT

This report shows the total sales done in a day.
e Click on DAY CLOSING REPORT.

e Enterthe day number.

e Click VIEW button.

DAY CLOSING REPORT (DATE WISE)

e You getthe date wise day closing report here.

DAYWISE REPORT SUMMARY

e Daywise reportyou cansee the whole summary of sale, receive,
advance, expense, and otherrelated details.

ZKas
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DELIVERY REPORT

This report shows total delivery.

e Click DELIVERY REPORT.

e Choose FROMDATE and TO DATE.
e Click VIEW button.

DAY REPORTS

o Click dayreportsto view day wise sales details.
e Selectday numberanduser.

e Click view button.

ITEM SALES REPORT

This reportshows item sales report.

e Click ITEM SALES REPORT.

e Choose FROMDATE and TO DATE.
e (Click View button.

TOTAL SALES REPORT

This report shows total sales report details.
o Click TOTAL SALES REPORT.

e Choose FROMDATE and TO DATE.

e Click View button.
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INVOICE WISE TOTAL REPORT
This report shows invoice wise total report.

Invoice Wise Totzl Sales

I — B o e Click INVOICE WISE TOTAL REPORT.

baTo o oo

S _ - e Choose FROMDATE and TO DATE.
e | e Click VIEW button.

INVOICE WISE DISCOUNT REPORT
e We can see the invoice wise discountin this report.

Tnvoice Wise Discoun it

Date From 08/26/2022 L User el ~ Print Cptior . . .
o Click view button after selecting from date and to date.

© mgpan

e You can also sort the details user wise.

INVENTORY REPORT

STOCK REPORT

BES You can view the stock report of eachitem here.
e Click STOCK REPORT

e Selectware house

T AN s eGeduE wm - T

W e Click zerostock if you want to see zero stock items also
- eam— e Click VIEW button.

o e Clearthe report by clicking on CLEAR button.

PHYSICALSTOCK REPORT
el It gives a detailed report of received stock, spoilage sales and
. g balance of each item.
S— e Click onthe PHYSICALSTOCK REPORT Select whetheryou want
o o to see products with zero stock or not

Pt & T - 850520 119000 00

e Selectware house
e Click VIEW button.
e Toclear the data, click CLEAR button.
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STOCK RECEIVING REPORT

This report shows the stock receiving details. You can view date
wise reportand batch numberwise report.

e Click on STOCK RECEIVING REPORT.

e Selectdate wise/batch wise.

e Selectthe date range.

e Selectvendorandwarehouse

e Click VIEW button.

STOCK TRANSFER

If you have returned any stock to the vendor, those details will

appearin this report.

e C(Click on the STOCK TRANSFER REPORT.

e Click on TRANSACTION REPORT.

e You can choose to Date Wise Report or Batch Wise Report. But
to choose batch wise report, you should know the batch number
in advance.

e Selectvendorandware house

e Selectfrom Date and To Date.

e (Click Viewbutton.

STOCK RETURN

This report shows the stock return report.
e C(Click STOCK RETURN REPORT.

e Selectvendorandware house

o Click VIEW button.

STOCK VALUE REPORT

This report shows the stock value details.
o Click STOCK VALUE REPORT.

e Selectware house

o Click minus stock if you need to view the stock value of products
with minus stock

e Click VIEW button.
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PROFIT REPORT
This report shows the profit details.

Profit Report

T m e Click PROFIT REPORT.
S - e Select FROM DATE and TO DATE.
e e Selectif you wantthe report based on last cost or average cost
e Click VIEW button.
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VENDOR WISE STOCK REPORT
This report shows the vender wise stock report.

- s e Click VENDOR WISE STOCK REPORT.
- = | e Choose DATE FROM and DATE TO.
= e Select VENDOR.
e Click VIEW button.

DEPARTMENT STOCK REPORT
This report shows the departmentstock report.

Department Stock

Date From 18 01 2021 ) P Gptee

B e Click DEPARTMENT STOCK REPORT.
B “ e Choose DATE FROM and DATE TO.

e Select DEPARTMENT.
e Click VIEW button.

VENDOR ACCOUNTS REPORT
This report shows the vendoraccount details.

Vendor Account Details

Date Fram /1872001 ¥

ou1ai202, Bl

e Click VENDOR ACCOUNT DETAILS.
o Choose DATE FROM and DATE TO.
e Select CATEGORY.
e Click VIEW button.
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SALES RANKING REPORT

This shows the sales report based on sales ranking.
e Click on SALES RANKING.

e Choose DATE FROM and DATE TO.

e Click VIEW button.

INVENTORY TRANSACTION REPORT

This shows the inventory transaction details.
e Click on INVENTORY TRANSACTION.

e Choose DATE FROM and DATE TO.

e Click VIEW button.

INVENTORY REPORT

This report shows the inventory details.
e Click on INVENTORY REPORT.

e Click VIEW button.

COST REPORT

This report shows the cost details.

e (Click on COST REPORT.

e Choose DATE FROM and DATE TO. 3. Click VIEW button.
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EXPENSE REPORT
it This report shows the expense details.
- b o Click on EXPENSE REPORT.
e i B e Choose DATE FROM and DATE TO.
i e Select EXPENSE TYPE.
gresin e Click VIEW button.

VENDOR PAYMENT DUE REPORT
e This reportshowsthe vendor payment due details.

Vendor Payment Due Repart

e Selectfrom andto date.
e Selectvendoranduser.

e Click view button.
e You can sort the details by number of due days and store.

LOW STOCK ITEM REPORT
ki) e You can view the low stock item details here.
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CUSTOMER INVOICE DETAILS REPORT

This report shows the customer credit details.
Dete From o a—

Pein Option

e — e Choose DATE FROM and DATE TO.
B =——— e Select CUSTOMER.

e Click VIEW button.

e Ifyou needtoknow the items purchased by this customer, click
item wise
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CUSTOMER PAYMENT DUE REPORT

Customer Payment Due Report
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CUSTOMER ACCOUNTS REPORT

This report shows the customeraccount details.
Click on CUSTOMER ACCOUNT.

Choose DATE FROM and DATE TO.

Select CUSTOMER.

Click VIEW button.

CUSTOMER ADVANCE REPORT
This report shows the customeradvance reports.

e C(Click on CUSTOMER ADVANCE REPORT.
e Choose DATE FROM and DATE TO.

e Select CUSTOMER.

e Click VIEW button.

e Selectfrom date and to date.
e Choose customeranduser.
e Click View button.

ZKas

e You can sort the details store wise as well as due days.

SALES TAX REPORT

This report shows the sales tax details.
e C(Click on SALES TAX REPORT.

e Choose DATE FROM and DATE TO.
e Select CATEGORY.

e Click VIEW button.
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TAX REPORT

This report shows the tax details.

e Click on TAX REPORT.

e Choose DATE FROM and DATE TO.

o Click summary if you want to summarize the tax details.

e If you need to show the expense details too by clicking that
option.

e Click VIEW button.

ACCOUNTTRANSACTION REPORT

This report shows the account transaction details.
e Click on ACCOUNTTRANSACTION.

e Choose DATE FROM and DATE TO.

e Click VIEW button.

SALES GST REPORT

e Selectthe date range.

e You can see both sales and sales return report.

e You can also sort the tax details by tax name.

e Also click HSN code if youwant to seeit in the report.

PURCHASE GST REPORT
e Selectthe date range.
e You can see both sales and sales return report.
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SALES REPORT
Saes Feor ® |n sales tax report we can see the total sales and sales return
........ T a— details date wise.
Kl dirHe 80 @BUR W . Find | et
e i

PURCHASE REPORT
parchis Rport e In purchase tax report we can see the total purchase and
b 5 purchase return details date wise.
OTHER REPORT
WORK PERIOD REPORT
Hor P s This report shows the work period details.

e e Click on WORK PERIOD REPORT.

- e = . Choose DATE FROM and DATE TO.
e | e Select USERS.

[ r——
Fo Qs T - 11B021 364 N0

e Click VIEW button.

ATTENDENCE REPORT
This report shows the work period details.

Attendance Report

izt W

O b e Click on ATTENDENCE REPORT.
= = e Choose DATE FROM and DATE TO.

e Select USERS.
e Click VIEW button.

it
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ORDER DETAILS REPORT
This report shows the order details.

Ordar Details Report

Feod Server (il o Dae Fram . [11/1872021 @] Pt G .

e e Click on ORDER DETAILS REPORT.

— = = e Choose Food Server, Status, Priority, Order date From and To.
= e Click VIEW button.
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GIFT REPORT
This report shows the guest details.

Gift Report

I — B e Click on GIFTREPORT.

owee T — o Rk

B~ - e Choose DATE FROM and DATE TO.
oo o Click VIEW button.

PRODUCT LIST
e You can see the productlist in this report.

Product List
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SUMMARY

Pos  Supermarket POS

ITEM SALES SUMMARY

Item Sales Summary

il 1 B e Selectusersand items.
U B B = — e Click view button.
Advin ldinmer rolls 4400 100 Jaaon. .00 8 52.36




Current Sale Summary

e 2] ]
er Ttew ot S o Tt [osoure [ and T
admin Falooda [11.00 Looo 1L00 [o.00 [n.00 1100

18 January 2021 16:48 X

Item Wise Summary

Date From 01/18/2021 o

&

Date To o1/18/2021 o

¢ cn
Date [imcieto. | em Coce Price [y 7ol Discourt: T GondTotal
18012021 |68 combo 1 1100 100 11100 0.00 198 12.98
18-01-2021 70 combo 1 11.00 |-1.00 |-11.00 0.00 1.98 -12.98
18-01-2021 a1 dinner rolls 44.00 3.00 132.00 0.00 25.08 157.08
18-01-2021 42 dinner rolls 44.00 10.00 1440.00 0.00 68.12 508.12 L 4
18012021 |44 dinner rolls ~144.00 [25.00 1100.00 l0.00 199.50 1299.50
18-01-2021 45 dinner rolls 44.00 85.00 13740.00 0.00 605.37 4345.37
18-01-2021 46 dinner rolls. 44.00 100.00 4400.00 0.00 826.50 5226.50
18-01-2021 47 dinner rolls. 44.00 100.00 14400.00 0.00 836.00 5236.00
18-01-2021 8 dinner rolls 44.00 100.00 14400.00 0.00 836.00 5236.00
18-01-2021 9 dinner rolls 44.00 100.00 4400.00 10.00 836.00 5236.00
1801201 50 dinner rolls  |44.00 [25.00 1100.00 l0.00 209.00 1309.00
1801-2021 51 dinner rolls 44.00 (20,00 1880.00 10.00 167.20 1047.20
18-01-2021 52 dinner rolls 44.00 1.00 |44.00 10.00 8.36 52.36
18-01-2021 53 dinner rolls 44.00 3.00 132.00 10.00 25.08 157.08

Sales Return Summary

Day Ha - From i
Dete o B
Dayne user tam code tam oy T
2 admin, 0 combo 1 1,000 “11.0000
Discount 0.00
Total 1100

Customer Advance Summary

Date Fom p1/ta2031 23
Dete T 0L¢18/2021 8-
Gustser i
ndumer Dt Cstorer At
18-01-2021 Sam 5000000
5000000

ZKas

CURRENT SALE SUMMARY
e Selectusersand items.
e Click view button.

ITEM WISE SALE SUMMARY
e Selectdaterange and items
e (Click view button

SALES RETURN SUMMARY
e Selectday number.
o Click view button.

CUSTOMER ADVANCE SUMMARY

e In customeradvance summary, you can see the advance details
by a customer.

e Selectthe date range and customer.

e Click on view button.
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CUSTOMER CREDIT SUMMARY
e Customer credit summary shows the details of credit of that

Customer Credit Summary

Date From k 1/18/202L 8 .

o customer, advance details, and balance amount.
e Jous e e ot o
(sam [ouisr0zL Customer Aomunt 11,3600 100000 72883200
Sam 01/18/2021 Customes Advance Cash QD000 5400.0000 7988, 5200

STOCK RECEIVE SUMMARY

= e Stock receive summary contains the details of received stock.

Report opsion Date From [s1/1miz0at [ . . .
[ T— e You can search the details by date wise and batch number wise.

e Enterthe date range and click view.
Reeeive Date endor natch ko rem Qv Cost pree Totd
18-01-2021 {Supplier b 23 dinner rolls 10,0000 4000 40000
18-01-2021 Supplier b 23 sandwich 10,0000 40,50 405.00
Total B05.00
Tax Amount 148.90

TRANSACTION SUMMARY
TSNS e Transferdetails of products are shown in this window.

Repart o Date From o820z 3
# Date e Dae To [o1jiamnzt Ell
O Batch o Woe
¥+
Rez Dae edor Bt s im ar Cost e ot
18012021 lsuppliora 1 dinner ol 0 a0 200,00
15012021 lsuppliera. f sancich ) e 51000
total 121000
o Amount P
e izl 131 80

STOCK RETURN SUMMARY
Sk Rosim Sy e Stock return details are shown here.

Report option Dote From [ce-s-2021 (3]
® Onte Wae Dote T L801-2024 2]
o
pom— wander s e em o comtores Tl
18012021 [susglier b f] dinne rolls 10.0000 10,00 40000
Tatal 40000
Tax Amoun: 700

Grand Total b0




ZKas
ITEM STOCK SUMMARY

Stock Summary . . .- .
e The item stock details- receiving, transfer, return and sales
Date From 01012021 o = . .
] ver shown in this summary report.
tem [ —— & Clear
e Selectfrom andto date.
e e o o
Bread/Bakery  sandwich 190.00 |20.00 34.00 [68.00 68.00 H
e Entertheitem.
Bread/Bakery combo 1 0.00 0.00 EI 00 |0.00 0.00
Bread/Bakery dinner rolls. 481.00 10.00 30.00 806.00 365.00
Bread/Bakery tortllas 0.00 Jo.00 0.00 29.00 T20.00 b C I ICk Vle W b u tto n .
Dalry Falooda 10.00 0.00 0.00 1.00 9.00
Frozen Foods waffles 0.00 0.00 0.00 16.00 -6.00
Frozen Foods seafood 0.00 0.00 0.00 1.00 -1.00
Frozen Foods dessert 0.00 0.00 0.00 1.00 -1.00

DEPARTMENT STOCK SUMMARY

Stk shnay e The entire stock details- receiving, transfer, return and sales
B — B shown in this summary report.
] — e Selectfrom andto date.
e seleadepanmen
e Clickviewbutton

STEP 35 - LEARN ABOUT WORK PERIOD

Work period section is for viewing the working duration of currently logged in user. Before starting POS operations,
work period must be started. All the previous work periods of logged in user will be displayed in the main screen of
work period. Inour shop if a cashier is available from 9 —5 and another cashier continuous to work, let’s see how the
first cashier closes his work period. If you logged in as admin you can have access to everything in the ZKPOS. If you
are a cashier or any other user you will have only limited accessibility. Admin starts his work period automatically on
logging in other users should start their work period manually. Below picture shows the MAIN MENU in ZKPOS

SUPERMARKET, logged in by ADMIN.

Pos supermarkel 10 Buquss 2021 16:00 [ ) Thls |S the MAIN MENU-
e LOGINusing your UserID and Password.
i 2
& ] B B B & =

iyt Men

If you are logged in as Cashier, you need petty cash to give to the customers, so before start working Admin should
grant the petty cash for the cashier. Let’s look at how an ADMIN can provide petty cash to the CASHIER.
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Work Period

_ -

qry
2200000 0 090000
50000 ] 090000
0
0
1
0

20000 000000

210000
20m
#1000

090090
20000
000000

16:06

STEP 36 - POS MODULE

ZKas

For that, login as ADMIN.

e Goto SETTINGS.

Enable PETTY CASH ADVANCE in the UTILITY Update it.

Now logout and login as CASHIER.

Click on WORK PERIOD button.

To start working click on START WORK PERIOD.

This time you have to provide the petty cash advance before
start working. The petty cash details are based on the currency
denominationyou enter before. Then start WORK PERIOD.
Work period automatically starts when you login to the software
as admin for the first time and until you enable the petty cash.
Once you activate petty cash advance, you must start the work
period manually.

Now he can process bill or view reports and soon.

Now to End work period, Goto MAIN MENU.

Click on WORK PERIOD, in the right side of the window you can
see an END WORK PERIOD button. Click on it.

Specify the BALANCE PETTY CASH in the field provided.

Specify the reason to end work period and then click END WORK
PERIOD button.

Click OK.

You can view this report from WORK PERIOD REPORT.

You can do billing, receive orders, handle deliveries etc. using this section. In ZKPOS SUPERMARKET you have choice
to enable wholesale and retail Ul or MODULE in the utility. This foryour convenience.

Now let’s learn more about POS section.
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e Login as ADMIN/CASHIER.

o From the MAIN MENU, click on POS. If you enabled wholesale
or retail module in the utility application then you will get the
interface.

o To enable the retail or wholesale type, run the supermarket
utility (icon from desktop) with admin privilege.

e Click on language option.

e Selectthe software type.

e V e Click update.
Soltware Trge [Supermarkat .

e Retail pos sales window is same as the supermarketitself.

o e Figure shows the wholesale POS sales window.

= %" e Selectthe product and click enter.
e E— e . . . . .
S I 1« | e Select the quantity and again click enter and continue with
total | + RECCC I
bed settle button.

Total ( Total Price + Tax ] : 0

Fanates amows | ran
0.0 0000

——_—— [-[2]<[=]0)

v amane ol
1092500 5812500

o Time [ v mmbes | e amsant
08/26/2022  12:25PM a 3 Admin 75,0000

Sharcuts i, Fi-Costans, 71 1-Frocucts

STEP 37 - DAY CLOSING

In our business we can either close day-to-day activities or close two days activities together. Let’slook how to doit.
It helps to find the difference between billed and received amount of each user for the current closing day. You can
see DAY CLOSE button in MAIN MENU. But this is available only foradmin. Other users cannot use this.

1 e From the main menuclick on DAY CLOSE.

Saings ke
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admn D3 10 fugust 2021 1600 oeye: L | 6




Day Close - Sales

Day Wise Report - Summary

wirh B BELA w - I

Comoany name
Branch Nome

oy s Rpart - Summary
PO DA 8 T S0 255 57

Day Close - Sales

Pas Supemarket P05

Day Close - Sales

Dayrlose Amount Difference:

cas 000 78000 oo
advin Costamer Creat 5200 sa.00 oo

%00 26000 oo

Totd Amout | e 1520480 1520.00 e

ZKas

e Asyousee,there are transactions and are done by admin.
e The whole sales details will be shown here.

e You can take day wise summary from day close interface.
e For that click summary button.

e You can see the whole transactions of that day here.

e Enterthe amountby clicking received amountfield.
e Click dayclose.

e Click yesto the confirmation message.

e To close the day, click on DAY CLOSE button

o Click YES in the dialog box that appears.

e If you do not close the work period, close it by enteryesto the
popup

o If thereis any unprocessed billanother popup will show up and
you need to confirmit too by clicking CONTINUE.

e To complete the process, you need to enter the ADMIN
PASSWORD.

Now day close is updated successfully. You can take print by selecting big or small print. If you want see the day close
report, go to MAIN MENU, from the report options choose DAY CLOSE REPORT.
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STEP 38 - TICKETS

Tickets indicate orders. It contains current day’s paid or unpaid
invoices and previous day’s paid invoices. Tickets will be shown
underthe conditions selected by ADMIN/USER.

e Goto MAIN MENU.

e Click on TICKETS from the dropdown.

e Selectthe FROM date and TO date.

e You can selectthe TICKET TYPE from the dropdown.

o Nowall invoices between the selected dates will be displayed.

e You can see the INVOICE NUMBER, TICKET TYPE, DATE, TIME,
USER, TOTAL AMOUNT etc.

e |If you click on any of the ticket available in the list, you can see
the products associated with that invoice.

e Thereis an option to PRINT the ticket details.

e Thereis a print preview button to view the preview

e You can also take delivery note by clicking delivery note option

o If you know the invoice number, you can search it by using the
SEARCH button.

STEP 39 - FOOD COURT
e Goto MAIN MENU.
e Click on FOOD COURT fromthe dropdown.




Foad Saruer

*

Foad Sarver

Food Court
aefresh chen Manage - admn
Oneler ol L~
e wodt | oo server Status oty |
O ot Normol ‘

Grer Counl L

n sandnich, dmer ks |

M Merus

Food Court

Aulresh Htchen Hanager - Adik
Order | Inwolce I
el v Product | Food server Status Prarty

N sandich, dimmer 10l | O Gealed  Norval |
sandwich 1.00
Lzt
dinner rolls 100
it a2 G st o - 14352

Orter Gurson -1 Ninute:

Ficady 1o Daler] -

Orter Count £ L

fymn e

) sk v

D End vk e

R

= Faod Gourt

= Casn Oramer.

B sfemade

G Lagoue

Food Court
Relresh Facd Server « Mdmin
(s ke e Product Food Seer  Status eriariy "'
1 Delivery Sendich, dinnes rolls | "gjfj;“’ ool ‘
|
|
|
Order Count 1

£ am e

Main Menu

[ L w

Ragorts: Aezounts Prametan

—_—

2 8 ] =] & [
Percd Doy Cose Teket Vebice Sacs 2 Stone LogOt

Date: 26 August 2022 0316 P [T

e Selectthe type as Kitchen Manager/Food Server.

e Selectkitchen manager.

ZKas

e Thesendordersthrough the poswindow canseein this window

e Selectthe order youwant to serve.

e Selectthe status of order from drop down.
e Selectreadyfor delivery.
o Click food serveroption.

o Click on the delivery details.
e Selectdelivered fromdrop down.
e Click ok.

CASH DRAWER
e You can openthe cashdrawerfrom software itself.
e Click on the button.

e Enter administrator password.




STEP 40 - VEHICLE SALES

ZKas

e Selectthe reasonfor opening.
e Ifyou choose otherreason, then specifyit in the text box.
e (Click open.

For the properworking of ZKPOS Android Van sales application, you must create van device and transferthe assigned

products. Let us see how we can do this.

Hain Menu

Dete: 10 August 2021 1219 Bephat1 vated

Vehicle Sales

s o ) B g

L
Van Bvioe Stack Irnsfer Stock Retun Manua) Sfack Return

s

et e e

Vehicle Device

e Login to the ZKPOS Retail Software.
e Click on Vansales option from Main menu.

STOCK TRANSFER

In stock transfer tab we have two options Van device and stock
transfer.

e Click van device option to add van devices to this software.

Van Device

e Entervandevice name and device code

e (Click Save button

e You can selectthe saved devices while configuring ZKPOS Van
sales Android Application

e Fordeletinga particular Van device click on delete icon against
each device.
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Stock Transfer
e R €5 You can transferthe products from ZKPOS Retail software to van

Date From 82022 3 1 H
= sales application.

s e Click on Stock Transferbutton.
— e ~ || e Selectfrom date and to date.
“:u“.:,;"'w M hw “ - e SelectVan device fromdrop down.
== === = e Click view button.
K ”’ E E e You can see the transferdetails here.
- === e To add a newtransfer, click on + button.

e Selectthe van device from the drop down and the date.

sl o . Selectthe warehouse from where you need to transferthe

- — stock

EBathva. 19 Data 8202022 ¥

“ickide Desice \device 5 ‘Warchousz frorc house 1 ~] mM Tiem . . .
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e To create products with serial number, go to Settings >
Products > Product list.
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ZKas

e Ifthe product has serial number, click on the check box near
Add serial numberoption.

e Savethe product afteradding otherdetails.

e Before transferring products with serial number, you must
receive the products to the software.

e Goto Settings > Inventory > Stock Receiving.

e Enter the details according.

o Afteraddingthe quantity, click + button.

e You can see a pop upto add the serial numbers.

e Enterthe serial number.
o Afteraddingserial numbers click on OK button.

o Selectthe product with serial numberto transferit to vansale
app.

e Enterthe serial numberyou wantto transfer.

e (Click OK button.
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Serial Number Summary

You can view the serial numbersummary of products here.
e Enter the serial numberyouwantto know the details.

e (Click View button.

e You can see the stock detail of that serial number.

Available Serial Number

You can see the available serial numbersin ZKPOS Retail Software
here.

e Selectthe product fromdrop down.

e Click view button.

STOCK RETURN

e You can partially or completely return the stock from van sale
device.

e Youneedto confirmthe return details from stock return option.

e Selectthe ware house and click confirm button.

MANUALSTOCK RETURN

e In caseyou lost the vehicle sale app and the stock in the vehicle
is with you, thenyou can return the stock to the software using
manual stock return button.

e Click ‘+’ button.

e Selectvehicle device.

e Additem.
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Stock Transfer

e Goto Van sales> Report > Stock transfer.

e Enterthe date range.

e Enterthe vehicle device

e (Click View button.

o Ifyou needtoviewthe summarychoose the option

Sales Report

e Afterthevan sale day close you can see the sales reports here.
e Selectthe date range and van device.

e Click view button.

Invoice Details

e Toview the invoice details fromvan sales device.

e Aftervansale app day close, click on invoice details.
e Selectthe date.

e (Click View button.

Van Return

e Afterclicking stock return fromvan sales app, go to van return
option.

e Selectfrom andto date and Van device.

e Click view button.

e You can see the product details returned from van sale app.
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ZKas

e Toviewthe stockreport, click on Stock report button.

o Click on Van Close option.
e You can view the details here.
e Click on day close button.
e Selectyesto the confirmation.

STEP 42 - ZK STORE
e Goto MAIN MENU.

e Click on the ZK Store from the dashboard.

e You will get a message as ‘Please run the software as

administrator’.
o Exit fromthe software.
e Right click on the software icon.
e Click on ‘Runas administrator’.
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ZKas

Open ZKSTORE.

Enter the retailer code and serial number.
Click VERIFY button.

Click OK to the confirmation message.

Afterverifying the serial number.

You will getlogin page to ZK store.

If you already register in ZKSTORE, enter the credentials and
click LOGIN.

If not create an account first.

Enter the details.

Product key code, retailer code and serial number are already
shownin respective fields.

Click register after entering the details.

Click OKto the success message.

Login to ZKSTORE using the registered details
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e Click on activate button for license activation (please note that

you have to open the software with admin privilege).

The license will get activated after the confirmation from your
retailer.

After confirmation from the retailer side, login to the ZKSTORE
again.

Now the activate button will be changed to INSTALLbutton
Click install button.

Click OK to the success massage.

Now your software license gets activated. Please restart the
software to make changes.

After restarting the ZKPOS supermarket software, your status
will be changedto ACTIVATED.
Now you are successfully activated the software license.

If youwant to activate any add-ons, please click activate button.
Click OKto the alert message.
The add on will be activated after the confirmation.

Please log out from ZKSTORE and log in again.
If the retailer confirmed you r request, activate button will be
changedto INSATLL button.
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e Click on install button.
o Now restartthe application to make changes.
e Now you are activated the feature license.

e You can change the password using change password option.
e Enterold password and new password.

e Please note that you need internet connection to activate the
license through ZK store.

e You can go to MAIN MENU from store itself.

e For that click on main menu option in right bottom side of the
software.

e Ifyou wantto logout, click on LOG OUT button.

STEP 43 - CASH DRAWER
e Selectthe menuicon from top left side of the main menu.
e Click cash drawer.

e Enterthe admin password.




ZKas

e A pop up will be shown asking you the reasonto openthe cash
drawer.

e Selectthereason.

e Write it in the text box if you have any other reason.

STEP 44 - SAFE MODE

e You can move to anywhere without actually closing the
software. The data you saved are secure and you can remove

Safe Mode

000000
BB E the safe mode using PIN.

STEP 45 - LOG OUT
e You can LOGOUT from ZKPOS by clicking on the log out button

- 6] B & ] & (£

ZK Building, Wuhe Road, Gangtou, Bantian, Buji Town, Longgang District, Shenzhen China 518129
Tel: +86 755-89602345
Fax:+86 755-89602394

www.zkteco.com

© Copyright 2020. ZKTeco CO., LTD. ZKTeco Logois a registered trademark of ZKTeco or a related company. All other
productand company names mentioned are used for.




